Bylaw Enforcement
2019 - 2nd period
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Total Bylaw Contraventions 187 178 363 354
and Complaints Investigated
> Streets and Traffic 69 71 141 156
> General Bylaw Inquiries 23 38 48 63
» Maintenance/Nuisance
Property/Noise Bylaw 63 a4 85 1
» Zoning Bylaw 11 6 17 13
» Business License 2 3 40 24
> Building 4 6 10 13
» Animal Control 3 1 5 2
» Park Maintenance & Tree 12 6 16 8
Protection
» Assist Third Party Agencies 0 2 7 3
» Secondary Suites 0 1 1 1
Concluded Investigations 170 178 315 333
Active Investigations 17 32 48 53
BON'’'s & MTI's Issued 142 158 296 301
> Total Maximum Fine Value 6250.00 6705.00 16540.00 |  13095.00
» Total Paid 1950.00 2856.00 5050.00 5393.00
> Total Outstanding 4300.00 | 3849.00 9790.00 7824.00
» Positive Resolution 43% 63% 31.5% 59%
» Outstanding Tickets 57% 37% 68.5% 41%
» Tickets Cancelled 6 11 23 17
» Warning Tickets (not
included in “issued” total 65 188 153 277
above)
BON & MTI Adjudication
» Disputed Matters to 11 15 26 28
Screening Officer
» Disputed tickets — cancelled 6 10 16 17
» Disputed tickets — confirmed
by Screening Officer 5 5 10 11
> Sent to adjudication 0 0 0 0




2018 2019
. 2018 2019
Animal Control 2" period |2™ Period Year to Year to
Date Date
> Dog Tags Sold 135 123 1416 1454
Incidents Investigated by Victoria
Animal Control Services (VACS) 219 81 384 319
» Dogs at Large 9 24 30 48
» No Leash 12 39 91 116
» No License 42 27 75 61
» Barking/Noisy Dogs 6 6 17 8
» Dog Attacks (on animals) 5 5 9 9
» Dog Attacks (on humans) 4 0 3 3
» Cats at Large 4 16 13 21
Actions taken by VACS 2018 2019
At 28 Year to Year to
2" Period [2" Period
Date Date
» Verbal Warnings 37 27 105 76
» Written Notices 30 102 56 224
» MTI Written 6 17 17 29
» Animals Impounded 17 55 35 82




