Bylaw Enforcement
2018 - 3" Period

2017 3" 2018 2017 2018
Period 3 Yearto | Yearto
Period Date Date
Total Bylaw
Contraventions and 101 136 363 501
Complaints
» Streets and Traffic 49 65 151 206
» General Bylaw Inquiries 13 25 49 66
» Maintenance/Nuisance
Property/Noise Bylaw 22 25 107 110
» Zoning Bylaw 4 7 8 24
» Business License 2 7 6 47
» Building 5 2 19 12
» Animal Control 1 2 6 7
» Park Maintenance & 2 2 9 20
Tree Protection
» Assist Third Party 0 1 0 8
» Secondary Suites 2 0 7 1
Concluded
Investigations 86 116 296 470
Active Investigations 15 19 64 31
BON's Issued 147 361 291 517
» Total Maximum Fine
6212.00 9722.50| 13977.00 | 26262.50
Value
> Total Paid 2647.50 | 1575.00| 3967.50 | 6625.00
> Total Outstanding 3565.50 | 8147.50| 10009.50 | 19637.50
» Positive Resolution 46% 29% 39% 40%
» Outstanding Tickets 54% 70% 61% 60%
» Tickets Cancelled 5 20 15 43
» Warning Tickets (not
included in “issued” total 76 152 177 305
above)
BON and MTI
Adjudication
Disputed Matters to
Screening Officer 6 9 12 35
Disputed tickets - cancelled 4 3 6 19
Disputed tickets — confirmed
by Screening Officer 2 6 S 16
Number sent to Adjudication 0 0 0 0




22r1d7 Zg}f* 2017 | 2018
Animal Control Period |Period YSZL:O Ygz;éo
» Dog Tags Sold 202 76 1408 1493
Incidents Investigated by
Victoria Animal Control
» Dogs at Large 22 35 73 65
» No Leash 37 133 143 224
» No License 29 65 130 140
» Barking/Noisy Dogs 9 11 26 19
» Dog Attacks (on animals) 4 o] 13 19
> Dog Attacks (on humans) 1 7 6 12
» Cats at Large 7 8 20 20
Actions taken by VACS 2017 | 2018 2017 2018
3rd 3 Yearto | Year to
Period | Period Date Date
» Verbal Warnings 57 158 202 263
» Written Notices 23 162 118 218
» BON’'s Issued 10 17 21 34
» Animals Impounded 21 34 76 69




