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Methodology

* Randomized mail survey to 1,600
Esquimalt residents

* N=376 (23.5% response rate)

» Statistics accurate within £5.0%, at the 95%
confidence interval (19 times out of 20)

* Public survey - 230 online surveys received
- Public results in appendix
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Weighting
Population , .
Age | from 2021 | UnWeighted | Weighted
Sample Sample
Census
18-44 44% 27%, 44%
45-64 32% 35% 329,
65+ 24% 38% 24%
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The overall quality of life in Esquimalt

Esquimalt as a place to raise children

Esquimalt as a place to retire

Esquimalt as a place for young adults to learn,
work, play and live

N=371

Howwould you rate the following aspects of livingin Esquimalt?

54% 96%

54% 97%

49% 89%

54% 87%

0% 20% 40% 60% 80% 100%

m Very Good m Good




What do you enjoy most about living in Esquimalt?

Nature, parks, waterfront

Location, proximity

Community, neighbourhood feel

|

45%

32%

32%

Amenities, services, facilities _ 27%
Convenience, access, walking, biking _ 24%

Quiet, safety, pace -

No response . 5%

Other 3%

Weather 1%

13%
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Compared to three years ago, how do you feel
the quality of life in the Township of Esquimalt
has changed?

Improved,
30%

Not Sure, 6%

Stayed the
same, 30%

J
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Why do you feel the quality of life

in Esquimalt has IMPROVED compared

to 3 years ago?

Services, amenities, businesses | 41%

Development, housing, growth | 38%

Transportation, accessibility | 31%
Infrastructure, facilities, civic

improvements | 20%

Community, vibrancy, social life | 12%

Safety, cleanliness, calm | 5%

Parks, recreation, public realm | 3%

Other | 3%

No response | 2%

Base | 111

Why do you feel the quality of life in
Worsened, N

N=373 34%

_/

Esquimalt has WORSENED compared

to 3 years ago?

Transportation, traffic, accessibility | 64%
Development, housing, growth | 34%
Affordability, taxes, cost of living | 17%
Planning, infrastructure, governance | 15%
Safety, disorder, noise | 16%

Services, amenities, resources | 13%
Community, neighbourhood character | 10%
Environment, parks, public spaces | 5%
No response | 1%

Base | 126
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In your opinion,whatis the single MOST importantissue facing
the Township of Esquimaltthat you feel should receive the
greatestattention fromlocal leaders?

Traffic, transportation, parking
Housing affordability

Taxes, cost of living

Don't know

Infrastructure, roads, utilities
Planning, governance, leadership
Services, amenities, healthcare
Safety, crime, policing

Development, density, building growth

— 19%

A 12%
A 1%
A 1%

P o%

A 9%

P 8%

P 8%

_7%

0% 10% 20%

30%




Township of

ESQUIMALT
—_—

How importantis it for the Townshipto workwith other levels of
governmentand non-governmentalorganizationsto increase:

ruvic st ST -

Housing affordability 28% 91%

Range of housing options 34% 89%

Transit and car - light transportation 27% 89%
Social support for people in vulnerable situations m 87%
0% 20% 40% 60% 80% 100%

N=369 m Very Important m Somewhat Important
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How do you rate your overall satisfaction with the services and
programs provided by the Township of Esquimalt?

N=372

60%

50%

40%

30%

20%

10%

0%

37%

Very Satisfied

56%

Somewhat
Satisfied

7%
1%

Not Satisfied Not at all Satisfied




Township of

ESQUIMALT
—_—

How satisfied are you with each of the following services provided by the Township of Esquimalt?

Fire services

Township parks

Garhage collection

Community, cultural and recreational events
Yard waste drop-off centre
Township trails

Recreation programs

Waterfront access

Recreation facilities

Township boulevards and gardens
Sewage system

Street trees

Policing services

Environmental management

New resident information

Public washrooms

Energy efficiency, climate change adaptation

Bylaws and enforcement (noise, untidy\unsightly premises, nuisance, homeless encampments)

N=369

Road quality

Transportation and traffic flow

38% 100%
29% 98%
44% 96%
52% 93%
33% 93%
43% 92%
519% 91%
40% 91%
48% 90%
49% 87%
50% 83%
52% 83%
54% 80%
56% 77%
54% 77%
59% 77%
56% 71%
44% 63%
45% 58%
29% 34%
OI% 2(;% 4(;% 6(;% B(;% 106%
m Very Satisfied W Somewhat Satisfied
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Citizen engagement

Snow and ice removal from roads

Street lighting

Safe routes to schools

Downtown revitalization

Public transit

Sidewalks

Economic development

Financial planning (stable renewal and investment in roads, water, sewer, storm drains,

facilities)

Tourism promotion

Bicycle paths

Downtown parking

Development services (building, engineering and permitting processes, subdivision and

N=90

rezoning applications)

Land use planning

How satisfied are you with each of the following services provided by the Township of Esquimalt? o
67% 89%
44% 89%
64% 85%
57% 84%
61% 83%
55% 81%
53% 81%
71% 79%
68% 74%
62% 72%
42% 71%
49% 68%
55% 58%
50% 56%
0% 1(;% 2(;% 30I% 4(;% 5(;% 6(;% 70I% 80I% 90I% 10;)%
| Very Satisfied B Somewhat Satisfied




In the last 12 months, have you personally Township of

contacted or dealt with a Township of ES UIMALT
—~—

Esquimalt employee?

Yes, 55% \

How satisfied were you with the Township
employees:

No \ Not
sure, 45%

Overall Service 83%

|

Courteousness 25% 92%
N=370

Accessibility 27% 90%

Level of knowledge 33% 88%

Helpfulness L 84%

Speed and timeliness of service 24% 81%

Ability to resolve yourissue m 76%
0% 50% 100%
N=207 m Very Satisfied m Somewhat Satisfied
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Service Priorities =

Giventhat Council must balancerising costs to maintain
currentservice levels and requests for new services, which
one of the following four options would you most like the
Township of Esquimalt to pursue in the coming 2-3 years?

Maintain service levels - moderate tax increase 54%

Enhance or expand services through a tax 9%
. 0
increase

Cut or reduce services to maintain current tax
level

16%

Cut or reduce services to reduce taxes 11%

N=363 0% 10% 20% 30% 40% 50% 60%
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Are you aware of the immunocontraception
(IC) program for deer population management
in our community?

Yes, and |
support it, 59%

Yes, but | do not
support it, 15%

Unsure, 4%

No, | was not
aware, 22%

N=370

Would you support the deer IC program continuing
and being offered as a service by the Township,
knowing this could result in an increase in your

property taxes?

Unsure, 4%

Yes, and | support it,
59%

No, | was not awar
22%

Yes, but | do not
support it, 15%

N=370
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Please rate your level of agreementwith the following
statements:
In general, | believe the Township of
. . . . 81%
Esquimaltis doing a good job
| receive good value for the municipal taxes |
77%
pay
The Township of Esquimalt listens to Citizens
and encourages involvement in making
decisions
0% 20% 40% 60% 80% 100%
N=345 m Strongly Agree W Agree




Communications

P
Doyou...

Read The Township brochure inserted into
your property tax notice?

Read The Current newsletter?

Listen to local radio stations?

Visit the Township website?

Watch local TV?

Subscribe to the Townships e-newsletter?

Follow Township social accounts?

Watch Council meeting webcasts?

03]
X

17%

|

31%

22%

57%

54%

47%

47%

N=360

llYesll
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N=357

Are you signed up for Esquimalt Alert (emergency
notification)?

No, 43%

Yes, 57%
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In general, how do you feel about the amount of

information provided by the Township?

Too much,_ 1%

Mot sure,
12%

Too little,
10%

W=369

Adequate, 77%

ESQUIMAL
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In general, how do you feel about the quality of
information provided by the Township?

Adequate, 54%

Good, 29%

Not sure, 9%

Poor, 8%

N=366
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Public Safety ESQUIMALT.

N=374

60%

50%

40%

30%

20%

10%

0%

N
How ready do you feel if an emergency happens
(eg earthquake, flood)?
53%
31%
9% 7%
Very prepared Somewhat Somewhat Very unprepared
prepared unprepared
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N=372

Do you have an emergency kit with foods, water
and supplies for 7 or more days?

Yes, 59%

N




What are the most effective ways for the Townshipto
communicatewithyouin the eventof an emergency?

Esquimalt Alert emergency app

Email

Radio

Online - local news

Online - township social media accounts

Online - township website

Phone, text and direct alerts

Other

Offline public alerts

N=370

2%

1%

0% 10% 20% 30% 40% 50% 60% 70% 80%
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Recreation
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70%

60%

50%

40%

30% -

20% -

10% -

0% -

N=366

N
How satisfied are you with the variety of recreational
activities offered?
62%
31%
6%
2%
Very satisfied Somewhat satisfied Not satisfied Not at all satisfied
_J




Economic Development
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Over the next fewyears, where do you think the Township of
Esquimaltshould place its economic developmentfocus?

Attracting new businesses and employers — 44%

Revitalizing light industrial area and shopping districts

Supporting existing local businesses

Keeping economic growth modest and community-
scaled

Supporting local employment and workforce
opportunities

Encouraging tourism and visitor spending

Not sure

N=373

F4%

0% 10% 20% 30% 40%

50% 60%

J
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Whattypes of bhusinesses or services do you feel are currently
missingin Esquimalt?

Entertainment 52%
Dining

Adult retail stores
Professional services

Health & wellness

Grocery

Transportation

Community services

Banking and financial services

Childcare

Other

N=354 0% 10% 20% 30% 40% 50% 60%




ESQUIMALT
—~

N

DISCOVERY RESEARCH

Questions?
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