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Executive Summary

In February 2026, a community survey was mailed to 1,600 randomly selected Esquimalt
Residents. Residents were asked to rate their satisfaction with the services provided by
the Township of Esquimalt. 376 surveys were completed, giving a response rate of 23.5%.

Quality of life in Esquimalt is very good

Ninety-six percent of respondents believe that the overall quality of life in Esquimalt is
good or very good. Ninety-seven percent believe Esquimalt is a good place to raise
children and 89% felt Esquimalt is a good place to retire.

Traffic is the most important issue facing Esquimalt

Nineteen percent say the most important issue facing Esquimalt is the traffic,
transportation and parking and 12% felt the most important issue is housing
affordability.

Traffic is the most important environmental issue facing Esquimalt

Eleven percent of respondents said that #raffic, idling and vehicle emissions were the
most important environmental concerns facing Esquimalt, and 8% believe the most
important environmental issue is development, density and land use.

Enjoyed the most about living in Esquimalt — Close to Nature

Forty-five percent enjoy nature, parks and the waterfrontthe most about living in
Esquimalt.

Majority satisfied with Esquimalt services and programs

The vast majority (93%) are satisfied with the services and program provided by the
Township of Esquimalt.

Township staff providing excellent service
Township employees are courteous (92%), accessible (90%) and knowledgeable (88%).

Most agree they receive good value for taxes paid

Seventy-seven percent agree that they receive good value for the municipal taxes
paid.
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Introduction

In February of 2026, the Township of Esquimalt conducted a comprehensive mail survey
with a random sample of Esquimalt Residents. Residents were asked to rate their level of
satisfaction with a variety of Township services and programs. The survey is an important
step in the process to include input from Residents when the Township is making
operational, service and budget decisions for the upcoming years.

Discovery Research, an independent consulting firm, was retained to conduct the 2026
Esquimalt Community Survey. The survey was designed so that Residents’ opinions could
be easily summarized and prioritized.

Objectives
The 2026 Community Survey has the following objectives:

Measure Residents’ satisfaction levels with the various Township services.
Determine the public’s views as to the types of changes needed in Township services.
Identify areas for improvement.

Summarize the public’s views as to the priority of future operational or infrastructure
improvements.

YV V VY
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Methodology

A random sample of 1,600 Esquimalt Residents were mailed a survey in February 2026.
The random sample was generated such that each residence in Esquimalt had an equal
opportunity of being selected for the research. Included in the mailing was a cover letter
with the survey QR code, allowing respondents to complete an equivalent online version of
the survey. We received 376 surveys back, giving a response rate of 23.5%.

Sample Size By Margin of Error
12.0%
10.0% {22%
1Y
g 0
o 0% T [ %
s
o/ 1 |
c 6.0%
(=2}
& 4.0%
=
2.0%
0.0% T T T T T
100 200 300 400 500 600 700 800 900 1000
Sample Size
Weighting

This bar graph displays the
margin of error associated with
various sample sizes.

Statistics generated from a
sample size of 376 will be
accurate within £5.0%, at the 95%
confidence interval (19 times out
of 20).

Esquimalt’s actual population distribution by age was taken from the 2021 Canadian
census results. The sample statistics have been weighted to match the age distribution of
the entire population of Esquimalt.

Population . ]
Age from 2021 Unweighted | Weighted
Sample | Sample
Census
18-44 4L4% 27% 44%
45-64 32% 359 5%
65+ 24% 38% 24%
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Section 1- Overall Quality of Life

Q1. Aspects of living in Esquimalt

The overall quality of life in Esquimalt

Esquimalt as a place to raise children

Esquimalt as a place to retire

Esquimalt as a place for young adults to learn,
work, play and live

N=371

Howwould you rate the followingaspects of livingin Esquimalt?

54%

49%

I

I

96%

97%

89%

87%

0% 20% 40% 60% 80%

m Very Good m Good

100%

The overall quality of
life in Esquimalt was
rated at 96%.
Ninety-seven
percent of
respondents say
Esquimalt is a good
or very good place fo
raise their children.
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Q2. Enjoy most about living in Esquimalt

Nature, parks, waterfront

Location, proximity

Community, neighbourhood feel

Amenities, services, facilities

Convenience, access, walking, biking

Quiet, safety, pace

No response

Other

Weather

N=376

What do you enjoy most aboutlivingin Esquimalt?

45%

0%

10%

20%

30%

40%

50%

60%

Nature, parks and the waterfront
are enjoyed the most about living
in Esquimalt (45%), and 32% enjoy
Esquimalt’'s location and
proximitythe most.
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Q3. Changes in Quality of Life

Compared to three years ago, how do you feel
the quality of life in the Township of Esquimalt

has changed?
Stayed the

same, 30% Thirty percent feel the

quality of life in Esquimalt
has stayed the same, 30%
believe it has improvedand

Improved, 347 believe that the quality
30% of life has worsened.
Worsened,
34%
N=373 Not Sure, 6% I
/
\ }
Why do you feel the quality of life Why do you feel the quality of life in
in Esquimalt has IMPROVED compared Esquimalt has WORSENED compared
to 3 years ago? to 3 years ago?
Services, amenities, businesses | 41% Transportation, traffic, accessibility | 64%
Development, housing, growth | 38% Development, housing, growth | 34%
Transportation, of:'c'e55|b|.ln‘.y ol Affordability, taxes, cost of living | 17%
Infrastructure, facilities, civic Planning, infrastructure
improvements | 20% ' governonce' 15%
Community, vibrancy, social life | 12% Safety, disorder, noise | 16%
Safety, ?qunlme.ss, calm 5% Services, amenities, resources | 13%
Parks, recreation, publicrealm | 3% Community, neighbourhood
Other 3?‘ character | 10%
Noresponse | 2% Environment, parks, public spaces | 5%
Base | Noresponse | 1%
Of the 111 who felt the quality of life has Base ylig
improved, 41% attribute this to services, Of the 126 respondents who say the
amenities andbus/n'esses, 38% say that quality of life has worsened, 64% say it’s
development, housing and growthhas due to transportation, fraffic,
improved and 31% say fransportation and accessibility, and 34% attribute the
accessibility has improved compared to worsening to development, housing and
three years ago. growth.

€M Discovery REsEARCH
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Q4. Most important issue facing Esquimalt

/
Inyour opinion,what is the single MOST important

issue facing the Township of Esquimalt that you feel
should receive the greatestattentionfrom local
leaders?

Traffic, transportation, parking 19%
Housing affordability

Taxes, cost of living

Don't know

Infrastructure, roads, utilities
Planning, governance, leadership
Services, amenities, healthcare
Safety, crime, policing

Development, density, building growth
Environment, parks, green space

Facilities, recreation capacity

Community character, livability

N=376 0% 10% 20%

30%

Nineteen percent felt the
most important issue
facing Esquimalt is fraffic,
transportation and
parking. Twelve percent
would like attention from
local leaders focused on
housing affordability and
11% said faxes and the cost
of livingis the most
important issue.
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Q5. Most important environmental concern for Esquimalt

Whatdo you think is the MOST important
environmentalconcernforthe Township of

Traffic, idling, vehicle emissions
Development, density, land use
Water quality, sewage, stormwater
Green space, trees, habitat
Transit, biking, walking alternatives
Pollution, noise, industrial impacts
Climate change, resilience, severe weather
Waste, litter, recycling, dumping
Parks, natural areas, public access
Other

Energy, buildings, resource use

Wildlife, invasive species, animal issues

Environmental planning, management,
enforcement

Don't know, no response

N=376

Esquimalt?

37%

0% 10% 20% 30% 40%

Eleven percent of
respondents said that
traffic, idling and
vehicle emissions are
the most important
environmental
concerns, while 8%
believe that it's the
development, density
and land use.

Thirty-seven percent
said they either don’t
know or didn’t provide
a response.
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Q6. Importance of the Township working with other levels of government

Public safety

Housing affordability

Advocacy for small business

Range of housing options

Transit and car - light transportation

Social support for people in vulnerable situations

N=369

Howimportantis it forthe Townshipto workwith other levels of
government and non-governmentalorganizationsto increase:

94%

|

28% 91%

47% 920%

34% 89%

27% 89%

0% 20% 40% 60% 80% 100%

m Very Important ® Somewhat Important

Ninety-four percent feel it is important for the Township to work with other levels of
government to increase public safety, increase housing affordability (91%) and increase

advocacy for small business (90%).
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Section 2 - Township Services & Programs

Q7. Satisfaction with services being provided by Esquimalt

Fire services

Township parks

Garbage collection

Community, cultural and recreational events

Yard waste drop-off centre

Township trails

Recreation programs

Waterfront access

Recreation facilities

Township boulevards and gardens

Sewage system

Street trees

Policing services

Environmental management

New resident information

Public washrooms

Energy efficiency, climate change adaptation

Bylaws and enforcement (noise, untidy\unsightly premises,
nuisance, homeless encampments)

Road quality

Transportation and traffic flow

N=369

How satisfied are you with each of the following services
provided by the Township of Esquimalt?

38%
29% 98%
44% 96%
52% 93%
33% 93%
43% 92%
51% 91%
40% 91%
48% 90%
49% 87%
50% 83%
52% 83%
S4% 80%
56% 77%
54% 77%
59% 77%
56% 71%
44% 63%
A45% 58%
29% 34%
T T T T T |
0% 20% 40% 60% 80% 100%

m Very Satisfied  m Somewhat Satisfied

100%

One hundred
percent of
respondents are
satisfied with fire
servicesin
Esquimalt.

Ninety-eight
percent are satisfied
with the fownships
parksand 96% are
satisfied with
garbage collection.

Only 34% of
respondents were
satisfied with
transportation and
traffic flow.
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Q8. Overall satisfaction with services and programs

-

60% - 56%

50% -

40% - 37%

30% -

20% -

10% - 7%

0% -

N=372

How do you rate your overall satisfaction with the services and
programs provided by the Township of Esquimalt?

Ninety-three
percent were
satisfied with
the services and
programs
provided by the
Township.

Eight percent
stated they are
. not saftisfied

1%

Very Satisfied Somewhat Not Satisfied

Satisfied / Satisfied
L -~ / and programs

Not at all with the services

e

Why are you not satisfied with the services and

programs provided by the Township of Esquimalt?

provided by the
township.

Service response, communication, follow-through | 20%
Programs access, availability, capacity | 16% Of the 28 respondents who
Programs cost, affordability, value | 12% were not satisfied, 20% of
Growth, development, zoning, housing |  11% them attribute this to
Bylaw enforcement, inspections, complaints |  11% service response,
Don't know, no response ";% communication and follow-
: : : Other 9f’ through and 16% were not
Public works, maintenance, infrastructure 6% satisfied because of
Traffic, roads, transportation, parking 4%
; o . - programs access,
Seniors, accessibility, inclusion 2% L e .
Base 28 availability and capacity.
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Q9. Satisfaction with services provided by Esquimalt

How satisfied are you with each of the followingservices
provided by the Township of Esquimalt?

Safe routes to schools

Snow and ice removal from roads

Street lighting

Public transit

Citizen engagement

Bicycle paths

Downtown revitalization

Sidewalks

Tourism promotion

Economic development

Financial planning (stable renewal and investment in roads,
water, sewer, storm drains, facilities)

Downtown parking

Land use planning

Development services (building, engineering and permitting
processes, subdivision and rezoning applications)

N=363

60% 87%

43% 87%

56% 85%

Il

51% 83%

53% 80%

49% 78%

57% 76%

50% 76%

54% 72%

59% 71%

57%

@
2
=

44% 64%

50% 58%

0% 20% 40% 60% 80% 100%
m Very Satisfied W Somewhat Satisfied

Eighty-seven
percent were
satisfied or
very satisfied
with the safe
roufes fo
schools, 87%
were
satisfied with
snow and ice
removal from
the roads
and 85% are
satisfied with
the sfreet
lighting.

Only 54%
percent were
satisfied with
development
services
(building,
engineering
and
permitting
processes,
subdivision
and rezoning
applications).
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Section 3 - Services Provided by Township Employees

Q10. Contact with Esquimalt employees

-

contacted or dealt with a Township of
Esquimalt employee?

Yes, 55%

No \ Not
sure, 45%

N=370

o

In the last 12 months, have you personally

Q11. How Did You Contact the Township?

More than half the respondents
(85%) have personally contacted
fownship employees in the last
12 months.
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In person

Email

Telephone

Township Website

Council meeting\Advisory Committee

Social Media (eg: Facebook)

N=210

7%

2%

1%

|

How did you most recently make contactwith the
Township?

42%

24%

23%

0%  10%

20% 30% 40% 50%

60%

Among people who had contacted
Township employees in the past 12
months, 42% made contact in person,
24% by emailand 23% by phone.
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Q12. Satisfaction with Township Employees

/

N=207

How satisfied were you with the Township employees:

Overall Service

Courteousness

Accessibility

Level of knowledge

Helpfulness

Speed and timeliness of service

Ability to resolve your issue

83%

92%
90%
88%
84%
76%
OI% 2(;% 4(;% 60I% B(I)% 10;)%
m Very Satisfied m Somewhat Satisfied

Ninety-two
percent were
satisfied with
Township
employees
courteousness,
and 90% were
satisfied with the
accessibility.
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Q13. Most Important Qualities for Township Staff

'f
What qualities do you think are MOST important for

Township staff to demonstratewhen serving the
public?

Efficiency & problem solving
Direct, straightforward communication
Active listening & patience
Professionalism

Honesty

Respectfulness & empathy
Transparency

Cultural Awareness

Inclusivity and sensitivity

Other

All listed qualities, all of the above

Knowledgeable

68%

N=368

0% 10% 20% 30% 40% 50% 60% 70% 80%

Sixty-eight percent
of respondents
believe it’s important
for township staff to
demonstrate
efficiency & problem
solving, 59% feel it is
important for
township staff to
demonstrate direct,
straightforward
communication, and
57% said staff need
to demonstrate
active listening and
patience.
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Section 4 - Service Priorities

Q14. New Services to Pursue

Pt

Maintain service levels - moderate tax
increase

Enhance or expand services through a tax
increase

Cut orreduce services to maintain current
tax level

Cut orreduce services to reduce taxes

N=363

Given that Council mustbalance rising costs to
maintain current service levels and requests for new
services, which one of the following four options
would you most like the Township of Esquimalt to

pursue inthe coming 2-3 years?

19%

16%

11%

I

54%

0% 10% 20% 30% 40%

50%

60%

Fifty-four percent would
like to maintain current
service levels with a
moderate tax increase, 19%
would like to enhance or
expand services through a
fax increase and 16% would
prefer to cut or reduce
services fo maintain the
current fax level.
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Q15. Services to Expand or Introduce

Are there any existing Township services you would
like to see expanded or new services introduced?

None, 20%

Yes, 38%

N=364

Not sure, 43%

Thirty-eight percent of
respondents would like
to see services
expanded or new
services infroduced.

Please specify the Township services you would like
to see expanded or new services introduced?
Recreation | 35%
Public transit and active transportation | 17%
Transportation and sidewalks | 16%
Bylaw and policing, enforcement and safety | 12%
Community amenities, events, civic life, local
services | 12%
Utilities, Water and sewer infrastructure | 9%
Waste, recycling, yard waste, disposal | 9%
Health, childcare, seniors, youth, social
supports | 6%
Housing, development, planning, permits,
growth | 5%
Other | 4%
Communication, consultation, customer
service | 1%
Base | 136

Of the 136 respondents who
would like to see services
expanded or introduced, 35%
want the spending to go
fowards recreation, 17% said it
should be for public transit and
active transportationand 1%
said communication,
consultation and customer
service.
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Q16. Services to Reduce

p
Which services would you consider acceptable
to reduce?
None, 18%
Reduce
Services
38%
Not sure,
43%
N=359
N

Thirty-eight percent of
respondents would like to
reduce servicesand 43%
are not sure.

Please specify Township services

acceptable to reduce:

Twelve percent indicated it would be

acceptable if the Township reduced bike

lanes and traffic calming and 6% said it was

acceptable to reduce Police and

enforcement.

Not sure | 43%
None | 18%
Bike lanes and traffic calming | 12%
Police and enforcement | 6%
Administration and staffing | 5%
Roads and parking | 4%
Culture and special initiatives | 3%
Parks and beautification | 2%
Other | 2%
Shared services and
amalgamation | 1%
Development and housing | 1%
Waste and local services | 1%
Recreation and sports 1%
Deer management | 0%
Base | 359
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Q17. Immunocontraception Program for Deer

Ve

Are you aware of the immunocontraception
(IC) program for deer population management
in our community?

Yes, and |
support it, 59%

Yes, but | do not
support it, 15%

Unsure, 4%

No, | was not
aware, 22%

N=370

Fifty-nine percent
support the deer IC
program continuing
and being offered as
a service, 15% do not
supportit.
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Q18. Immunocontraception Program for Deer Tax Increase

Would you support the deer IC program continuing
and being offered as a service by the Township,
knowing this could result in an increase in your
property taxes?
Forty-two do not support the
Yes, | would support deer IC program continuing and
it even with a tax . . 7
increase, 34% being offered as a service if it
increases their faxes.
Unsure \ Need more
information, 24%
No, | would not
support it if it
increases taxes,
42%
N=373
o
Q19. Level of Agreement with these Service Priorities
-

Please rate your level of agreementwith the following

statements:
Eighty-one percent

In general, | believe the Township of 819 agree that in genera/,
Esquimalt is doing a good job ' 7‘/76' TOWI?S/?I;D Of

Esquimalt is doing a
good job and 77% agree

I receive good value fpc;r;he municipal taxes | 7% they receive good valve
for municipal taxes paid.

The Township of Esquimalt listens to Citizens
and encourages involvement in making 69%
decisions

0% 20% 40% 60% 80% 100%

N=345 m Strongly Agree H Agree

m DISCOVERY RESEARCH
Page 24



m DISCOVERY RESEARCH

Page 25



Section 5 - Communications

Q20. Local Government Issues

e ™
How do you learn about localgovernmentissues?

Through a community organization

Contact Township staff

N=372

Contact Township Council 5%
Dont know, not sure 3%
Township newsletter, mailouts, postal mail 3%
Not interested 1%
Other 1%

10% 20% 30% 40% 50% 60% 70% 80%

Word of mouth: neighbours, friends 58% . .
’ Fifty-eight
Social media 51% percent learn
about local
Local newspaper - news articles governmem‘
issves via
Internet, general
word of
Township website moufh,
neighbors and
Online public engagement .
friends, 51%
Email learn through
social media
Radio and 47% learn
v through the
local
Local newspaper - advertisements newspaper.
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Q21. Local Forms of Media

-

Read The Township brochure?

Read The Current newsletter?

Listen to local radio stations?

Visit the Township website?

Watch local TV?

Subscribe to the Townships e-newsletter?

Follow Township social accounts?

Watch Council meeting webhcasts?

N=360

Doyou...

31%

22%

17%

[02]
=

|

57%

54%

47%

47%

0% 10% 20% 30% 40% 50% 60% 70% 80%

llYeSll

Fifty-seven
percent read the
fownship
property tax
brochure, and
54% read The
Current
newsletter.
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Q22. Internet Access

-
Do you have access to the internet?
have access to the
. internet af home.
P ’ 1% have no accessto
i the internet.
No access 1%
N=370 0% 20% 40% 60% 80% 100%

.
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Q23. Social Media

-

Facebook

YouTube

Instagram

LinkedIn

None

TikTok

Twitter\ X

BlueSky

Reddit

Other

Discord

N=362

Which of the following socialmedia do you use?

_- 12%

_- 11%

_- 9%

_. 7%

2%

1%

1%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Seventy percent of
respondents are
using Facebook, 57%
use YouTubeand
51% use Instagram.
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Q24. Township Webpage Services

Do you use any of the following services offered on the
Township of Esquimalt web page?

Recreation registration 48%

Forty-eight percent
use the recreation
registrationon the
Esquimalt web page,
33% use it for their
MyEsquimalt
accountand 23% use
the website to renew
a dog license.

MyEsquimalt acct(check property tax and
account balances)

Renew a dog licence

None

Comment on public projects

Report a problem

Make a Bylaw complaint

Webmaps

Watch council meetings

Renew a business licence

Development, construction, building
information

Events, news, generalinformation

Permits and permit applications

N=348 0% 10% 20% 30% 40% 50% 60%
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Q25. Esquimalt Alert

N=357

No, 43%

Are you signed up for Esquimalt Alert (emergency
notification)?

Yes, 57%

Fifty-seven percent are
signed up for Esquimalt
Alert.

Q26. Participation in Consultations

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

N=349

56%

520 93%

Yes - Online

What types of community consultations would you consider

participatingin?

Yes - In Person No

M Public hearing ® Focus Groups B Open house

~

Fifty-six percent would
consider participating in a
public hearing online and
46% would consider
attending a public hearing
in person.

Fifty-three percent would
consider participating in an
open house onlineand 46%
would consider attending
an open house /n person.
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Q27. Amount of Information provided by the Township

4 ™
In general, how do you feel about the amount of
information provided by the Township?
Seventy-seven percent
feel they receive an
Too much, 1% adequate amount of
Adequate, 77% informationfrom the
Not sure, Township.
12%
Too little,
10%
N=369
. /

/

What additional information would you
like from the city?

Not specified | 32%
How to getupdates | 19% Of the 37 respondents who feel they

Public input and consultation | 18% receive too little information from the
Development and growth | 8% Township, 19% of them would like additional
Budget and spending | 7% information on how fo get updatesand 18%
Projects and road impacts | 4% would like additional information on public
Other | 4% input and consultation.

Community programs and events | 5%
Council business | 3%

Clearer detail and summaries 1%
Base 37

€M Discovery REsEARCH
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Q28. Quality of Information provided by the Township

-

In general, how do you feel about the quality of
information provided by the Township?

Adequate, 54%

Good, 29%

Not sure, 9%

Poor, 8%

N=366

Fifty-four percent feel
that the quality of
information provided
by the township is
adequate and 8%
believe the quality to be
poor.

m DISCOVERY RESEARCH

Page 33



Q29. Methods for Esquimalt to Communicate with Residents

4 ™
What are the best methods for the Township of

Esquimaltto communicate informationto you?

Email 54%

Fifty-four percent would
prefer to be contacted by
the township via emai/
and 50% would like to be
contacted via social
media.

Social media 50%

Township website

Local newspaper - news articles

Online public engagement

Internet, general

Word of mouth: neighbours, friends

Radio

Through a community organization

v

Local newspaper - advertisements

Mailed print and newsletters

Text and alert messages

Dont know, not sure

Posters and bulletin boards

N=368 0% 10% 20% 30% 40% 50% 60%
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Section 6 - Public Safety

Q30. Emergency Readiness

Ve

N=374

How ready do you feel if an emergency happens
(eg earthquake, flood)?

60% -

53%

50% -

40% -

31%
30% -

20% -
9%

Thirty-eight percent
of respondents feel
either somewhat
unprepared(31%) or
very unprepared
(7%) in the event of
an emergency.

10% - 7%
o R | .
Very prepared Somewhat Somewhat Very unprepared
prepared unprepared

Q31. Emergency Kit

-

N=372

Do you have an emergency kit with foods, water
and supplies for 7 or more days?

Yes, 59%

Fifty-nine percent of
respondents have an
emergency kit prepared
for 7 or more days.

m DISCOVERY RESEARCH

Page 35



Q32. Township Communication

-

Esquimalt Alert emergency app

Email

Radio

Online - local news

Online - township social media accounts

Online - township website

Phone, text and direct alerts

Other

Offline public alerts

N=370

What are the most effective ways for the Townshipto
communicate withyou in the event of an emergency?

2%

1%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Sixty-one
percent feel the
most effective
way for the
township to
reach themin an
emergency
would be through
the Esquimalt
Alert Emergency
App, 54% feel the
most effective
way would be via
emai/and 50%
feel the most
effective way
would be via the
radio.

m DISCOVERY RESEARCH

Page 36



Q33. Fireworks

e

N=372

Are you aware that fireworks are banned in Esquimalt?

Yes, 59%

No, 41%

Fifty-nine percent
of respondents are
aware of the
Fireworks banin
Esquimalt.

m DISCOVERY RESEARCH

Page 37



Section 7 - Recreation

Q34. Recreational Activities offered

80% -
70% -
60% -
50% -

40% -

31%

30% -
20% -

10% -

How satisfied are youwith the variety of recreational activities
offered?

62%

6%

2%

0%

Very satisfied
N=366 Y

Somewhat
satisfied

Not satisfied Not at all satisfied

How can we improve our recreational programs?

Facility size and capacity | 20%

Better times and availability | 17%

Facilities, access and amenities | 16%
Program awareness and

engagement | 13%

Resident priority and registration | 10%

Other | 9%

Children and youth programs | 5%

Adults, seniors and mobility

programs | 4%

Cost and affordability | 4%

More program variety | 2%

Base 25

Ninety-three percent are
satisfied with variety of
recreational activities
offered.

Of those who feel that there is room
for improvement with recreation
activities offered, 20% feel the
improvement could focus on facility
size and capacity, while 17% would
like to see better times and
availability.
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Q35. Accessibility Barriers

Pt

N=366

Yes, 5%—>

Is accessibility a barrier to you accessing
recreational services or parks?

No, 95%

Only 5% feel that
accessibility is a barrier fo
accessing recreational
services and parks.

4

Please specify the barrier:

Parking and vehicle access | 34%

Other | 24%

Health, mobility and disability | 14%

Cost and affordability | 12%

Noresponse | 1%

Transit, distance and travel
access 5%

Base 21

Of those in that five percent, 34%
attribute this to parking and vehicle
access and 14% say the barrier is dve
fo health, mobility and disability.
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Section 8 - Community Relations

Q36. Employment Opportunities

Are you aware that the Township of Esquimalt offers a
range of local employment opportunities?

Yes, 52%

No, 48%

N=371

Q37. Township Service Delivery

Just over half (52%) are
aware that the
Township of Esquimalt
offers a range of local
employment
opportunities.
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Do you feel that Township services are delivered in a
way that is inclusive and respectful of Esquimalts

diverse community? Ninety-five percent feel

that Township services
are delivered in a way
that is inclusive and
respectful.

Yes, 95%

No, 5%

N=349

Q38. Esquimalt Employment

Do you work in Esquimalt?

Twenty-seven percent of
Respondents work in
Esquimalt.

Yes, 27%
No, 73%

N=364
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N=251

Would you consider working locally if more
opportunities were available?

Yes, 61%

No, 39%

Among people that do not
work in Esquimalt, 61%
would consider working
locallyif there were more
opportunities to do so.
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Q39. Supporting Local Business

What would encourageyou to support local

businesses more frequently?

More variety of services

More community events or promotions

More locally made products

More convenient hours

Cleaner storefronts \ streets

Improved accessibility

Improved safety in the area

Parking and vehicle access

Already support local, nothing more
needed

Price and affordability

Banking and financial services

Other

N=364

1%

0% 10% 20% 30% 40% 50% 60% 70% 80%

Sixty-seven
percent of
Respondents
would be
encouraged to
support local
business more
frequently if
there were
more of a
variety of
services
offered, 27%
would like to
see more
community
eventsor
promotionsand
26% would like
more locally
made products.
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Q40. Activities in Esquimalt

Of the last five times you completed each of the following activities,
how many of those five times took place in Esquimalt?

60% -

50%

40%

30%

20%

10%

0%

Grocery shopping Dining out Entertainment\ Shopping for Personalcare Professional
recreation household items appointments services
N=372 ENone m1lof5 m2o0f5 m30f5 m4o0f5 mWAULS mN/A

Ninety-two percent of Esquimalt Residents did their grocery shopping in Esquimalt1 or
more times out of the last 5 times.

Eighty-three percent of Esquimalt Residents dine out in Esquimalt1or more times out of
the last 5 times.

Forty-seven percent of Esquimalt Residents used professional services in Esquimalt1 or
more times out of the last 5 times.
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Q41. Esquimalt’s Economic Development Focus

-

Over the next fewyears, where do you think the
Township of Esquimalt should place its economic
developmentfocus?

Attracting new businesses and employers

Revitalizing light industrial area and
shopping districts

Supporting existing local businesses

Keeping economic growth modest and
community-scaled

Supporting local employment and
workforce opportunities

Encouraging tourism and visitor spending

Not sure

N=373

40%

38%

35%

0% 10% 20% 30%

40%  50%

60%

Forty-four percent
feel Esquimalt should
place economic
development focus
on attracting new
businesses and
employers, and 40%
would like to
encourage fourism
and visitor spending.
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Q42. Services Missing in Esquimalt

-

N=354

Whattypes of businesses or services do you feel are
currently missing in Esquimalt?

Entertainment

|

Dining

47%

Adult retail stores 39%

Professional services 29%

Health & wellness 29%

Grocery 14%

Transportation 14%

Community services 12%

Banking and financial services - 8%

Childcare [ 8%

Other

3%

T

52%

0% 10% 20% 30% 40% 50%

60%

Fifty-two percent
feel that
entertainment
businesses or
services are missing
in Esquimalt.

Closely behind at
47%, Respondents
feel Esquimalt is
missing dining
businesses.
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Section 9 - Corporate Services

Q43. Esquimalt’s Municipal Archives

4 ™\

Are you aware of the Esquimalt Municipal
Archives?

Most Respondents (64%) are
aware of the Esquimalt
Municipal Archives.

No, 36%

Yes, 64%

N=372

m DISCOVERY RESEARCH

Page 47



Q44. Use of Esquimalt’s Municipal Archives

Among people that are aware
of the Municipal Archives, the
majority (82%) have never
usedthe Esquimalt Municipal

Of those who have
used the Esquimalt
Municipal Archives,
94% were satisfied
with the services
provided there.

Ve N
Have you ever used the Esquimalt
Municipal Archives?
No, 82%
Archives.
Yes, 18%
N=244 I
AN S/
How satisfied are you with the services provided at the
Esquimalt MunicipalArchives?
60% -
54%
50% -
40%
40% -
30% -
20% -
10% - 6%
0% -
N=48 Very satisfied Somewhat satisfied Not satisfied
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Q45. Voting in the By-Election

e N

Did you vote in the 2025 by-election?

80% - 7904 Seventy-two percent
said that they did vote
in the 2025 by-election.

70% -
60% -
50% -

40% -
28%

No\

v \

30% -
20% -
10% -

0% -~

Yes

( /

N=370

. Why did you not vote?
News 30 flid you learn
) I
m mt t h 5 Was unavzfgcett;ﬁre was an 39%
website, social...
. Did not live here
Candidate
information or - 47% Other
canvassing
- Not interested
Did not know mail ballots were
Word of mouth - 34% bl
i Could not attend a voting
location
Other I 6% Was not eligible to vote
T T T 1 Was away, out of town
\_ N=2 0% 20% 40% 60% 809
Did not have enough info on
candidates
Of those who said they did vote, 75% - ; .
. . 0% 20% 40%
learned about the election via Newspaper, N=104
N

TV, Municipal Website or social media.
Of those who said they did notvote, 32%
were vnaware there was an election.
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Q46. Voters Experience Suggestions

-

~
Do you have any suggestions to
N°’iPﬂTﬁ'6**é°ﬂ‘i‘e'\9bss%
response

Other

Mailin option

Online option

More polling locations

Better ads,

communications,...

N=375

1%

1%

0% 20% 40% 60% 80% 100% )

Most Respondents did
not have any
suggestions fo improve
the voting experience
(85%). Two percent
would like to see a
mail-in optionand 1%
would like an onfine
option fo vofe.
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Section 10 - About You

Q47. Years Lived in Esquimalt

e ™
How long have you lived in Esquimalt?

There was an

60% - excellent
balance of
50% - Respondent

demographics
on this survey.

40% -

30%
30% -
23%

19% Thirty percent

20% -
13% 15% of Responden’rs
10% - have /ived here
for less than 5
0% . . . . years, and 15%
N=366 1-5yrs 6-10 yrs 11-20yrs 21-30yrs 31+yrs have lived here
L for 31 years or
more.
Q48. Owning and Renting
e ™

Do you own or rent your current residence?

Oown, 73%

Twenty-seven percent of
Respondents were
renters.

Rent, 27%
N=373
- J
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Q49. Children in the Household

e ~
Do children aged 18 and under live in your
household?
Twenty-one percent
of Respondents
stated they have
children under the age
No, 79% of 18 at home.
Yes, 21%
N=372
o v
Q50. Age
e ~
Which of the following age groups do you fit into?
30% 8%
25%
20% 19% Twenty-eight
percent were
15% 1 3% 13% . between the ages
11%
1% | of 35-44,and 19%
were aged 55-64.
5%
0% - T T
18-34 years 35-44 years 45-54 years 55-64 years 65-74 years 75+ years or
N=375 older
.
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Q51. Gender

e N
Please indicate your gender:

Female, 49%

An equal split between male and
female at 49% each.

Male, 49%

Other, 1%

N=371
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Appendices

Appendix 1 - Mailed Questionnaire

Appendix 2 - Detailed Tables
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Appendix 1 - Mailed Questionnaire

2026 Esquimalt Community Satisfaction Surve

Please take a few minutes to share your thoughts on the
programs and services offered by the Township of Esquimailt.

Township of

ESQUIMALT
IVIALL

Your input will help us make important decisions on future
community investment, while improving our understanding of
the values and priorities of Esquimalt residents.

Respondents are guaranteed complete anonymity.

Please return your survey in the enclosed postage-paid
envelope by March 15, 2026. Thank you for your help!

Overall Quality of Life

1. How would you rate the following aspects of living in Esquimalt?

Very Very
Good Good Poor Poor

Esquimalt as a place to raise children .1, 1, O, [
Esquimalt as aplace toretire (1, [, [, [

Esquimalt as a place for young
adults to learn, work, play and live L1, [, [, [

The overall quality of life in Esquimalt .1, 1. O, [

2. What do you enjoy most about living in Esquimalt?

3. Compared to three years ago, how do you feel the quality of life in
the Township of Esquimalt has changed?

1, Improved = Why?
L1 Stayed the same
1, Worsened > Why?
L1 Not sure

4. In your opinion, what is the single MOST important issue facing the
Township of Esquimalt that you feel should receive the greatest
attention from local leaders? [PROVIDE ONE ISSUE ONLY] Don't know (1,

5. What do you think is the MOST important environmental concern for
the Township of Esquimalt? [PROVIDE ONE ISSUE ONLY]  Don't know L,

6. How important is it for the Township to work with other levels of
government and non-governmental organizations to increase:

Very  Somewhat Not Not atall Not Applicable
Important  Important  Important  Important  /Don’t know

Housing affordability [1: L 0, [ L,
Range of housing options [, [} [ I [ 3

Social support for people in
vulnerable situations (s . [ () s

Public safety L1, [} L L L
Advocacy for small business [1: [} [ L [
Transit and car-light transportation [, [} L L [

Township Services & Programs

7. How satisfied are you with each of the following services provided by
the Township of Esquimalt?

Very  Somewhat Not Not atall Not Appl
Satisfied ~ Satisfied ~ Satisfied ~ Satisfied /Don'tk

Township parks L, [ L L L

Township playgrounds [, [ L L L

Township trails [CJ: Ll O, O [

Township boulevards and gardens L1; [} L CL L
Public washrooms L1, Ll L [ Lk

Street trees [, . I} 1 I,

Waterfront access [, [ L ., I,

Recreation programs [l [ L CL Lk

Community, cultural and
recreational events L1, . [ i I

Road quality LT, . 'S 1 I,

Recreation facilities CJ; . L i, L,
Energy efficiency, climate

change adaptation L, [ L L s

Policing services [ [} L ) e

Fire services [: [ L L L

Bylaws and enforcement
(noise, untidy/unsightly premises,
nuisance, homeless encampments) L, [ L [ L

New resident information [T, [ I § 1 I,
Transportation and traffic flow T, . ('S ., L
Sewage system [, [ L L Lk

Garbage collection L, [ L L L

Yard waste drop-off centre [; . L L I

Environmental management (Foreshore
rehabilitation, urban forest management,
regulations for environmentally sensitive
areas, noxious weeds, invasive plants,) L [ L [ L

8. How do you rate your overall satisfaction with the services and
programs provided by the Township of Esquimalt?

[ 1Very satisfied

[1.Somewhat satisfied

LLNot satisfied — Why not?
1. Not at all satisfied ¥

PLEASE TURN OVER -
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Township Services & Programs

9. How satisfied are you with each of the following services provided by

the Township of Esquimalt?
Very  Somewhat  mat Motatal Mot Applicable

Sglisied  Salisied  Smsfied  Salishied /DO KNOW
Snow and ice removal from roads O, O 0O O .
Sidewalks O, [ [ . I
Strest lighting T, O, [ I, .
Safe routes to schooks O, . . . .
Bicycle paths L, Y I O o .
Public ransit (. . . . .
Downtown parking T, R O o § .
Cifizen engagement [, R P o § .
Financial planning [stakle renewal
and invesiment in roads, water,
sewer, storm drains, faciliies) I, (| (A (| (s
Land uze planning [, O O O .
Development services fbuikding,
epginesrng and permiting processes.
subdivision and rezoning apgications) [, ., O I, .
Towriem promotion CJ, O 0O . .
Downtown revitalization CJ, O 0O O .
Economic development O, O, | 1. .

Service Provided by Township Employees

10. In the last 12 months, have you personally contacted or dealt with
a Township of Esquimalt employee?

Clves
[CI.Mo [ Mot zure =IF “NO | NOT SURE’, SKIP TO Q13

11. How did you most recently make contact with the Township?

Im persan (Y Mail

Telephone (S Fax,

Emai [, Towriship Website (15

Council meeting/Advisory Committee O Social Media :eg:Fa:eho:-c:D-r
Oen house, puklic consultation . Drowmitown Safety Office [
Orline public consultafion (Zoom) O Crihar-Specify: O

12. How safisfied were you with the Township employees:
Very  Somewnat it MNotatal Mot Applicabie

Satished  Satisfied  Satsfied  Safishied  /Don’t know
Level of knowledae [, (| 1, 1, 1.
Helpfulness [, I A | 1, .
Ability to resolve your issue T, . [ O, I
Courteousness O, O 0O [ .
Speed and tmeliness of service CJ, 0 O 1, .
Accessibility O, [ I, .
Owerall Service O, [ (| 1. I

13. What gualities do you think are most important for Township staff
to demonstrate when serving the public?
Acive istening & patience [
Professionalism [(1:
Diirect, straightforward communicagon . Hmestylzl--
Efficiency & proklem solving . Inclusivity and sensitivity
Respectiuness & empathy O. Criher-speciy: O

Cutural Awareness[1 .
Transparency[ s

14. Given that Council must balance rising costs fo maintain current
service levels and requests for new services, which one of the
following four options would you most like the Township of
Esquimalt to pursue in the coming 2-3 years?

[, Enhance or expand services through a tax increass

. Maintain services at current levels through a moderate tax increage
[l Cut or reduce services to maintain current tax kevel

[0 Cut or reduce services fo reduce taves

15. Are there any existing Township services you would like to see
expanded or new services introduced?
O Yes - Pleace specify:
1 Mone
[, Mot sure

16. Which services would you consider acceptable to reduce?
O Pleaze specify
I Mone
I Mot sure

17. Are you aware of the immunocentraception (IC) program for deer
population management in our community ?
O Yes, and | supgport it
O Yes, but | do not support it
L, Mo, |was not awars
O Unsure

18. Would you support the deer IC program continuing and being
offered as a service by the Township, knowing this could result in
an increase in your property taxes?

L. Yes, | would support it even with a fax increass

CJ: Mo, | would not support it if it increases taxes
O Unsure / Need more information

19. Please rate your level of agreement with the following statements:
Swvongly Smongly Mol Appicatie
Agre=  Agree  Disagree  Disagres /Mof sure
| receive good value for the
municipal taxes lpay (30, O, O, O O
The Townghip of Esquimalt listens
fo Cifizens and encourages
involvement in making decisions (., O, [, O O
n general, | believe the Township of
Esquimalticdoimgagoodjob (3. O, [,

Communications

20. How do you leamn about local government issues?
Contact Township staff .
Contact Township Council .

Through a community organization
Wiord of mouth: neighbours, fiends .

O O

Local mewspapsr-news articles .
Local rm&papemd\le*:iserner:slzl-.-
nternst, gEﬂeraID--

Online pubdic En;age-'rertD-.-

Township weksile . Soaal media .
Emai [, Mot interested (.,

v Don't krow, mot suwres

Radio (s Other-Specify: .
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Communications

2. Doyou. [PLEASE CHECK ALL THAT APPLY)
Yes
Lizten fo local radko stafions? L, <which statons?
Watch local TV? CJ,
Vigit the Townzhip websits7 [,
Subscribe to the Townzhip's e-newsleties? [
Watch Council mesfing webcasts? [
Fead The Curent newsletier? [
Read The Township brochure inserted info
your propesty tax nofice? [
Follow Township social accounts? T, <wnich pages?

22. Do you have access to the Infernel? [PLEASE CHECK ALL THAT APPLY]
At home
[0, At woek
. On & smart phone
O M accese —[IF “NO AGCESS', SKIP TO 923]

23. Which of the following social media do you use? [FLEASE CHECK ALL]

[ Facebook O YouTube
[ Twitter Clinstagram
[ Linksdin Ol TkTok
ClBsssky Clkione

CL.Cther. Which one?

24. Do you use any of the following services offered on the Township
of Esquimalt web page? [PLEASE CHECK ALL THAT APPLY]
[, Recreafion registration [, Watch councll mestings
[, Renew a dog Beence . Comment on public projects
[, Renew a business licsnoe . Report a probism
0, Webmaps .. Make a Bylaw complaint
0, WyEzquimalt account [check sroparty fan snd scoound belances)
L. Mone
[J.Cthes — Please Specify

25. Are you signed up to Esquimalt Alert (emergency notification)?
Cves

Ho

26. What fypes of community consultations would you consider
participating in? [PLEASE CHECK ALL THAT APPLY]

Yes-Online ‘r’nett:.-hﬁI:I Person Mo

Puiblic hezring Ol
Focusgrowps [, O, O,
Ogenhouse O, O, O,

27. In general, how do you feel about the gmount of information provided
by the Township?
i Too much
O, Adequate
. Too litfle =+ What addifional information would you like?
[ Mot surs

28. In general, how do you feel about the guality of information provided
by the Township?
CiGood
. Adenuate
O, Poar
[ Mot surs
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29. What are the best methods for the Township of Esquimalt to
communicate information to you?
Oniine pubdic engagement [,
Social media
Theough a commenity organization T
‘Waord of mouth: neighbours, friends L,
Township website [:
email 1. Ommer-Speciéy:
™ =
Aagio [,

Public Safety

30. How ready do you feel if an emergency happens (e.q. earthquake,
fiood]?
O, Very prepared
O, Somewhiat prepared
. somewhat unprepared
[, Very unprepared

Local newspaper-news artices 1.
Local newspaper-adverizements s
mierne, general 1.

Mot imterested L

Dot know, rot sure (=
.

31. Do you have an emergency kit with foods, water and supplies for 7
of more days:
. e
O, Na

32. What are the most effective ways for the township to communicate
with you in the event of an emergency? [CHECK ALL THAT ARPLY]
O Ty
[, Oriine — towmship website
[, Oniine — towmship social media accounts
[, Oniine - local news
[, Esquimalt Alert emergency app
. Radio
1 Email
O Cther, pleass specify:

33. Are you aware that fireworks are banned in Esquimalt?

O.ves
()

Recreation

H. How satisfied are you with the variety of recreational activities
offered?
[ ery catisfied
O, Somewhat satizfied

. Mot safisfied . .
g How can we improve our recreational
0. Not ot o satsied = ?

35. Is accessibility a barmier to you accessing recreational services or
parks?
. Yes = Please specify:

O No

PLEASE TURN OVER =
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Community Relations

38. Are you aware that the Townahip of Eaguimalt offers a rangs of
local smployment opportunifies?
. ¥es
O

37, Dw you feel that Townzhip sardces are daliversd in a way that ia
inclusive and reapectful of Esquimalt’s diverss community?
Cives
O:Ma

38. Do you work in Esquimalt?
Cl.ves
. Mo = Would you consider working locally if more
opportunitics weres availabla?
Cles
CliMe

8. What would sncourage you to support local businessss mors
frequenthy? [FLEASE CHECK ALL THAT APPLY]
O3 More variety of semices [ Maore locally made products
[ More comvenienthours  [r Cleamer storefronts Istreats
OO imgroved accesshilty O, other. Please specify:
[ Improved safety in the arsa
O more commuity events o promotions

40. OF the last 3 times you completad sach of the following activities,
how many of thoss 5 timea took place jn Eaguimalt?

More 1of5 o5 IS Ao M5 %H&
D‘lﬂﬁ! ot D‘ D D| D-| D:- D| F
Greeeryshoppmg 1. O, OO, OO OO0 OO0 O
Shopping for howsehoid items (. O, O, OO, O, O, O
Prfessomal semices (1, 0. OO0, OO0, OO O, O,
Enirmmment/recreafon 3 OO, O, OO O O, O
Persoral care appoinments (1. O, O3, O, OO, OO, O,

41. Orer the next few years, where do you think the Township of
Esquimalt should placs its economic development focua? [PLEASE
CHIECK P TO TWO CPTIONS]

O, supporting existing local businesses

[, Revitalizing light indus#ial area and shopping districts
. Affracting new businesses and employers

[, supparting local employment and workforcs cpporunitizs
[, Encouraging tourism and visitor spending

[, Keepimg economic growth modest and community-scaled
T Mot sure

42 What types of businessss or services do you fesl are curmanthy
miasing in Eaquimalt?

. Ak retail stores [, Entertainment

O: Childzare OO Health & welness

. Dining O, Grocesy

. Professional semices O, Community services
e Transportation [ Ofher - please specfy:
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43 Are you gware of the Esquimalt Municipal Archivea?

O3, No = [IF 'NOF, SKIP TO Q45
Clves

44 Have you sver used the Eaguimalt Municipal Archivea?
CIMa
[CI'¥es < How aatisfied are you with the services provided?
O.\ery satisfied
. Somewhat satisfied
Mot safsfied
Mot at all satisfied

435, Did you vots in the 3023 by-election?

- ¥es <+How did you lsam about the slection?
[ Newspaper, TV, municipal website, social media
. Camdidate irformation or camvassing
O, Woed of mowth
. Crher- please specfy:
O3 Mo = Why? O Was unavare thers was an slection
3. Could mot attend a voting location
[C1:Did not krow mail ballots were avalakle
. Mot intzrested
O Crher- please specfy;

48 Do you have any suggestiona to improve e voting sxperience?

47. How long have you lved in Esquimalt? Years:
48. Do you own or rent your curnent residencs?

O3, own
O, Rert

4%, Do children aged 18 and under live in your housshold 7

O ves
O, Mo

0. Which of the following age groups do you fall info?
.17 years or younger (15554
[ 18-34 [Clas5-74
. 3544 75 years o older
[Cl.45-54

31. Plsass indicats your gender:

1 Female
COivale
[ e

THANK YOU FOR YOUR HELP!

Contest Entry
Completed surveys wil be sighie for one of

* Three $100 gift certificates for fitness, community or
recreation programs offered through Esquimalt
Recreation

MName*: Phone*:

Ciorlmd miiralion il ook e wo eI covied pow e e e
Sucemy reaponses w0 el avon proan.
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Appendix 2 - Detailed Tables

Banner Legend:

Question Banner Grand Total:
Response
J A percentages
Gender Marital Status fOl" all
Single/ Living | Divorced/ peop le
never witha | separated/ | Grand .
Male | Female| married | Married | partner | widowed | Total answering
Neith 1=--- uestion
‘ Proviee or Sun | 27% | 34%! 3% | 28% | 25% 34% | 30% Q
Which newspapers X i X
have y ou read or Province Only | 22% |1 21% 2% | 23% | 17% 18% | 21%
loolig into in the past | gy Only 2% |1 24% 17% | 25% | 17% 26% | 23%
WeEEeK! 4 +
. 1 |
z‘l’g‘szflovmc ¢ 130% | 21% 29% | 24% | 42% 2% | 26%
Total Base 2594 250 119 | 264 | 24 82 | 500
Column Percentage: Base:

Columns add up to 100%

Example: Out of all Females:

34% read neither Province or Sun
21% read Province only

24% read Sun only
21% read both Province and Sun
100% of Females

Number of people answering
both Question & Banner

Note:
If Base <100, interpret column
percentages with caution.

If Base <50, interpret column
percentages with extreme caution.
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OVERALL QUALITY OF LIFE
How would you rate the following aspects of living in Esquimalt?

Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
VeryGood | 43% | 39%| 51%| 37%| 43%|42%| 50%| 41%| 40%
Esquimaltasa | Good 54% | 58%| 44%|60%| 54%| 54%| 48%| 56%| 56%
place to raise
chidren Poor 3% 3% 4% 2% 2% 3% 2%| 3%| 3%
VeryPoor | 0% 1% 0% 0% 2%
Total Base 368 | 165 | 118 | 86 | 180 | 181 | 80 | 287 [ 230
VeryGood | 40% | 28%| 49%| 48%| 41%| 37%| 27%| 43%| 41%
Esquimaltasa | 8908 49% | 58%| 41%|43%| 51%| 48%| 60%]| 46%| 50%
place o retire Poor 10% | 12%| 10%| 8% 8% 13%[ 13%| 10%| 7%
VeryPoor | 1% 1% 1% 1% 0%| 1% 1% 1%
Total Base 370 | 163 | 117 | 90 | 181 (182 | 77 [ 292 | 230
, VeryGood | 33% | 38%| 33%| 26%| 33%| 33%| 28%| 35%| 22%
Esquimaltasa
place foryoung | Good 54% | 50%| 56%| 60%| 57%]| 52%| 58%| 53%| 60%
adults to learn,
work, playand | Poor 11% | 10%| 11%][ 14%| 10%| 12%]| 13%| 10%| 17%
e verypoor | 2% | 3%| 1%| 1%| 1%| 3%| 1%| 2%| 2%
Total Base 366 | 163 | 116 | 87 | 178 | 182 | 77 | 288 | 230
VeryGood | 42% | 43%| 43%| 39%| 45%| 39%| 43%| 42%| 34%
Theoverall Good 54% | 55%| 52%| 56%| 52%]| 58%]| 55%| 54%| 62%
quality of life in
Esquimalt Poor 3% 1%| 5%| 4% 3%| 3%| 2%| 3%| 3%
VeryPoor | 0% 1% 0% 0%| 1%
Total Base 371 | 163 | 118 | 90 | 181 | 183 | 78 | 291 | 230
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Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
Nature, parks, waterfront | 45% | 52%| 44%]| 34%| 50%]| 41%| 58%| 42%| 55%
commuy, 32% | 34%| 35%| 23%| 34%| 31%| 45% | 29%| 43%
eighbourhood feel
Location, proximity 32% | 33%| 35%|28%| 24%|41%|28%| 34%| 28%
Wratdoyou | g | 27% | 33%| 23%| 22%|  34%| 22%| 40% | 24%| 43%
enjoy most -
aboutling | COMenence. access, | 50 | 300l 20%| 17%|  21%| 24%| 21%| 24%| 28%
in Esquimat? walking, biking
Quiet, safety, pace 13% | 12%| 19%| 9% 13%]| 15%]| 11%| 14%| 9%
No response 5% 2% 5% 12% 5%| 5% 6%
Other 3% 2%| 2%| 6% 3%| 3%| 2%| 4%| 4%
Weather 1% 1% 1% 1% 1% 1% 0%
Total Base 376 | 166 | 118 | 90 | 183 [ 183 | 80 [ 292 | 230
Column percentages may exceed 100% because multiple responses given
Age Gender Kids?
Total
18-44 | 4564 | 65t | Female | Male | Yes No | Public
Improved 30% | 37%| 28%| 18%| 25%]| 34%| 23%]| 32%| 33%
Compared to three years
ago,how doyoufeelthe | Stayed thesame | 30% | 29%| 28%| 35%| 34%|27%| 33%| 30%| 27%
quality oflife inthe
Township of Esquimalt Worsened 34% | 23%| 38%| 46%| 33%| 34%| 34%| 33%| 33%
has charged? Not Sure 6% | 10%| 5%| 2%| 9%| 5%|10%| 6%| 7%
Total Base 373 | 163 | 118 | 90 | 181 [ 183 | 80 | 290 | 230
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Age Gender Kids?
Total
1844 | 4564 | 65+ | Female | Male | Yes No Public
SoTvees amentES | 1% | 42%| 419%| 37%|  49%| 37%| 48%| 39%| 53%
usinesses
oo L3 | 34%| 49%| 30%|  36%| 41% 42%| 37%| 23%
Trensporatn, 31% | 39%| 29%| 9%| 26%|32%]| 11%| 35%| 39%
Why do you accessility
feel the quality it
o nfrestrucure, acites. | o0on | 20%| 23%| 15%| 20%| 21%| 7% 22%| 24%
oflife in civic improvements
Esquimalthas o Vb
WPROVED | ST BRI f q90r | 705| 20%| 15%| 15%| 8% 13% 12%| 16%
compared fo 3 social life
years ago? Safety, cleanliness, cam | 5% 10% 3%| 8%|20%| 3%| 4%
raris, ereion B 30 | 4| 20| 3%|  3%| 4% 13%| 1%] 16%
Other 3% | 4% 6% 5% 4%| 3%
No response 2% 12% 2%| 2% 2%
Total | Base 11| 61 | 34 [ 16| 46 |62 |19 | 92| 75

Base: People who feel the quality of life has improved

Column percentages may exceed 100% because multiple responses given
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Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes | No | Pubiic
—
e |64t | 73%| 56%| 63%| 65% 65%| 69% 63%| 67%
oo | 3% | 319 38%| 33%|  46%| 22%| 22% | 38%| 53%
e 1SS gy | 9% 13%| 20%| 9% 25% | 27%| 15%| 24%
oot | oo L 45% | 14%| 15%| 17%| 18%| 12%| 3% 19%| 24%
o | soe. g nase [ 16% | 13%| 20%| 14%0| 19%| 13%| 8% [ 18% 9%
WORSENED Services, amenties,
omet03 | e EES {439 | 3| 19%| 17%|  20%| 7% 12%| 13%| 25%
years ago? Commuriy
neighbautiood 10% | 13%| 10%| 8%| 10% 12%| 11% 11%| 16%
character
e S s | 10| %] 2%| 4| 5%| 7| 4%| 4%
No response 1% 3% 2%| 5%
Other 1%
Totd | gese 126 | 38 | 45 [ 41 50 [ 63|27 [ 96 76

Base: People who feel the quality of life has worsened

Column percentages may exceed 100% because multiple responses given
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Age Gender Kids?
Total
1844 | 4564 | 65+ | Female | Male | Yes No Public
Traffi i
p;rkifé”"”sm“‘““”' 19% | 20%| 20%| 15%| 19%| 19%| 25% | 17%| 22%
Housing affordability 12% | 15%| 9%| 10%| 12%| 13%]| 12%]| 12%| 12%
Don'tknow 1% | 14%| 8%| 9%| 13%| 9%| 3%|13%| 10%
Taxes, cost of living 11% 9%| 15%| 6% 8% 14%| 16%| 9%| 4%
Inyou opinion, | Plaming.govemance, -} o/ | gog | 4000 | 9o5| 8% 9%| 9%| 9%| 13%
what is the leadership
single MOST Infrastructure, roads,
mporantissue | uiitee 9% | 7%| 10%|12%| 10%|10%| 8%|10%| 7%
facing the
Township of Safety, crime, policing 8% 9%| T7%| 9%| 10%| 7%| 8%| 9%| 6%
Esquimalt that Servi i+
pussisiodd | e | 8% | 8%| 9%| 8%| 6%| 8%| 3%| 9%| 8%
receive the Dovel dons
greatest ovopment, &ensit, | gor | 30| 6% | 13%|  6%| 7%| 4%| 7%| 10%
attention from building growth
local leaders? Envi . parks,
coarieaders gn”eve”n"z;”;f”a s 3% | 3%| 3%| 1%|  3%| 1%| 5%| 2%| 3%
fi:v"a”;i’]i‘t“y””y°hara°te“ 2% | 2%| 1%| 2%|  2%| 1%| 2%| 1%| 3%
:;!i:ifys'r“re"“°” 2% | 2% 1%| 3%|  3%| 1%| 3%| 1%| 1%
Other 0% 1% 1% 0%| 0%
Total | Base 376 | 166 | 118 | 90 | 183 [183 | 80 [292 | 230
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Age Gender Kids?
Total
1844 | 4564 | 65+ | Female | Male | Yes No Public
Don'tno, no response 37% | 38%| 36%| 35%| 35%|39%|47%| 34%| 29%
Traffic, idli hicl
o PN 19 | 8% | 16%| 1% 12%| 11%] 15%| 10%| 16%
Devel densi
omcoomem s | ge | % 5%| 9%| 9% 6%| 3%| 9%| 6%
Wat lity, ,
nam ety | 7y | o) 9%| 9%| 6%| 8%| 4%| 8%| 7%
G , \
oeowee s L ew | 7| 5%| 6%| 7| 6%| 6%| 6%| 11%
Climate change,
resilience, severe 5% 6%| 5%| 5% 6% 4%| 7%| 4%| 7%
Whatdo you weather
think is the
Pollution, noise,
MoST Polluton, naise 5% | 5%| 4%| 5%| 5%| 4%| 2%| 6%| 4%
important industrial impacts
environmental | Transit, biking, walki
onentor | e 0O o | 6% | 5%| 3%|  2%| 8%| 2%| 5%| 3%
the Township
of Esquimalty | OtPer 4% | 4%| 4%| 5%| 4%| 4%| 4%| 4%| 3%
Parks, | X
e | % | 4w 2| a%| %] 4%| 3| 4%| 6%
s S g | aon) %] 4| 5| 3% 5%| 2%
Wildlife, i i
sp'ed'ees e ee | 2% | 1%| 2% 3%| 3%| 1%| 2%| 2%| 2%
E , buildings,
B 2% | 1%| 3%| 1%| 2%| 2%| 6%| 1% 0%
Environmental
planning, management, 1% 1% 1% 1% 1% 1% 2%
enforcement
Total | Base 376 | 166 | 118 | 90 | 183 |183 | 80 | 292 | 230
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How important is it for the Township to work with other levels of government

and non-governmental organizations to increase:

Age Gender Kids?
Total

1844 | 4564 | 65+ | Female | Male | Yes No | Public
Very Important 63% | 67%| 58%| 60%| 68%|57% | 59% | 64%| 66%
Housing Somewhat Importart | 28% | 25%| 28%|32%| 24%| 32%| 26%| 28%| 26%
affordabity | g important % | 5%| 11%| 6%| 4%| 9%| 9%| 6%| 7%
Not atall Important 2% 2%| 3%| 2% 4% 1%| 5%| 2%| 1%
Total | Base 369 | 165 | 117 | 88 | 180 | 182 | 80 |288 | 227
Very Important 55% | 58%| 55%|51%| 55%| 56% | 60% | 54%| 53%
Rengeof | somewnat Impartant | 34% | 33%| 32%| 39%| 35%| 33%| 25%| 37%| 34%
o Not Importat 8% | 8%| 9%| 7%| 6%| 9% 12%| 7%| 10%
Not atall Important 3% 2%| 4%| 3% 4%| 2%| 3%| 3%| 2%
Total | Base 368 | 165 | 117 | 87 | 180 |181| 80 | 287 | 227
Very Important 51% | 53%| 50%|49%| 60%| 44%| 54% | 51%| 53%
ot | somewnat imporant | 36% | 34%| 34%| 419%|  30%| 19| 28% | 38%| 35%
wneste | et mporian 9% | 8%| 12%| 7%| 8%| 9%| 7%| 9%| 10%
Notatallimporiant | 4% | 5%| 4%| 3%| 2% 7%|11%| 3%| 2%
Total | Base 367 | 160 | 118 | 89 | 181 [178 | 75 | 290 | 224
Very Important 63% | 55%| 70%|67%| 74%| 52%| 64% | 62%| 70%
somewhat Importart | 31% | 38%| 24% | 30%| 23% | 41% | 25%| 33%| 26%

Public safety
Not Important 5% | 6%| 6%| 3%| 4%| 7%|10%| 4%| 3%
Not atall Important 0% 1% 1% 1%
Total | Base 373 | 166 | 118 | 89 | 181 | 183 | 80 | 291 | 227
Very Important 43% | 42%| 46% | 41%| 50%| 37%| 46% | 42%| 52%
pivocaoy or | Somenhat imporart | 47% | 48%| 44%| 51%|  46%| 49%| 46%| 48%| 42%
smalbusness | o important 9% | 10%| 10%| 7%| 4%| 14%| 8%| 10%| 5%
Not atall Important 0% 1% 1% 0% 1%
Total | Base 360 | 160 | 116 | 85 | 181 |172| 75 | 284 | 225
Very Important 62% | 66%| 58%|60%| 60%|65% | 57% | 64%| 74%
Trnsitand | Somewhat Impartant | 27% | 24%| 27%| 31%|  30%| 23%| 34%| 25%| 19%
o prion | Not mporan % | 6%| 10%| 7%| 7| 8%| 4%| 8%| 5%
Notatallmpornt | 4% | 5%| 4%| 2%| 3%| 5%| 5%| 3%| 3%
Total | Base 362 | 157 | 117 | 88 | 181 |174| 75 | 286 | 227
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TOWNSHIP SERVICES AND PROGRAMS
How satisfied are you with each of the following services provided by the

Township of Esquimalt?
Age Gender Kids?
Total
1844 | 4564 | 65+ | Female | Mae | Yes | No | Pubic
Very Satisfied 69% | 73%| 64%)|68%| 75%|62%]|73%|68%| 66%
Towship | SomewhatSaistied | 20% | 25%| 32%| 32%| 23%| 36% | 27%| 29%| 32%
parks Not Satisfied 2% 2%| 3% 1% 2% 2% 2%
Not atall Satisfied 0% 1% 0% 0%| 0%
Total Base 368 | 162 | 116 | 90 | 183 [178 | 78 | 289 | 228
Very Satisfied 56% | 59%| 58%)|50%| 66%|49%|60%|55%| 52%
TSNP | somewnatsaisfied | 39% | 36%| 39%| 46%| 28%|49%| 33%| 42%| 44%
playgrounds
Not Satisfied 4% 5%| 3%| 5% 6%| 2%| 7%| 3%| 4%
Total Base 269 | 117 | 87 | 65 | 130 [132| 76 | 192 | 153
Very Satisfied 49% | 50%| 51%| 45%| 53%|44%|59%| 46%| 45%
Township | SomewhatSaisted | 43% | 37%| 45%|51%| 41%| 47%| 29%| 47%| 50%
rais Not Saisfied 8% | 13%| 2%| 4%| 5%| 9%|11%| 7%| 5%
Not atall Satisfied 0% 1% 0% 0%
Total Base 343 | 154 | 112 | 77 | 171 | 164 | 75 | 267 | 216
Very Satisfied 38% | 37%| 41%)|37%| 44%| 32%] 39%| 38%| 40%
Township Somewhat Satisfied | 49% | 49%| 48%)| 49%| 43%| 54%)| 50%)| 48%| 48%
oo | Nt Satsed 0% | o%| 9% 11%| 10%| 9%| 6% 10%| 9%
Not atall Satisfied 4% 6%| 2%| 3% 2%| 5%| 5%| 4%| 2%
Total Base 357 | 159 | 111 | 88 | 177 (174 | 77 | 279 | 223
Very Satisfied 18% | 15%| 22%|18%| 27%| 8%]| 18%| 18%| 19%
Pubic SomewhatSaiisied | 59% | 62%| 62%|52%| 52%| 68%| 62%| 59%| 53%
washrooms | \ oy sagsfied 20% | 21%| 15%)| 25%]| 18%| 23%] 18%| 21%| 23%
Not atall Satisfed | 2% 2%| 1%| 5% 3%| 1%| 2%| 3%| 5%
Total Base 302 | 127 | 100 | 76 | 156 [141| 73 [ 230 | 193
Very Satisfied 31% | 30%| 31%]|32%| 38%]|24%]| 35%| 30%| 31%
Somewhat Satisfied | 52% | 48%| 59%| 54%| 47%| 59%|50%| 53%| 55%
Streettrees
Not Satisfied 12% | 17%| 8%|[10%| 12%| 13%| 11%] 13%| 13%
Not atall Satisfied | 4% 5%| 2%| 4%| 4%| 4%| 5%| 4%| 1%
Total Base 356 | 157 | 112 | 86 | 178 [171| 75 | 279 | 224
Very Satisfied 51% | 52%| 57%|43%| 59%|43%| 55%| 50%| 46%
Watarront | SomewhatSaisfied | 40% | 40%| 36%| 47%| 36%| 45%| 36% | 42%| 42%
access Not Satisfied 5% 5%| 4%| 8% 3%| 7%| 7%| 5% 9%
Not atall Satisfied 3% 4% 4% 2% 1%| 5% 2%| 3%| 2%
Total Base 357 | 157 | 115 | 85 | 177 [173 | 76 | 280 | 229
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How satisfied are you with each of the following services provided by the

Township of Esquimalt?
Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
Very Satisfied 40% | 30%| 44%|50%| 43%| 37%| 39%| 40%| 34%
Reortion SomewhatSatisted | 51% | 58%| 46%| 45%| 47%| 55%| 46%| 53%| 57%
programs Not Satisfied 8% | 11%| 7%| 3%| 9%| 7%|15%| 6%| 8%
Not atall Satisfied 1% 3%| 2% 1%| 1% 1%| 0%
Total Base 318 | 139 | 100 | 78 | 164 | 148 | 77 | 239 | 205
Very Satsfied 4% | 35%| 47%| 42%| 47%| 33%| 47%| 39%| 46%
i | ‘somewnatsaistea | 52% | 57%| 46%| 53%| 47%| 59%| 48%| 54%| 47%
xne:bna' Not Satisfied 6% | 6%| 6%| 5%| 6%| 6%| 2%| 7%| 7%
NotatallSatisied | 1% | 2%| 1% 2%| 3% 0%
Total Base 334 | 139 | 111 | 82 | 171 | 154 | 73 | 258 | 215
Very Satsfied 13% | 17%| 9% 10%| 17%]| 9% 16%| 12%| 14%
| Somenhat Satisted | 45% | 50%| 41%|40%| 45%| 44%| 41%| 46%| 39%
ey saied 20% | 22%| 37%| 30%| 27% 32%| 27%| 20% | 32%
NotatallSatsied | 14% | 11%| 14%|19%| 12%| 15%| 16%| 13%| 15%
Total Base 369 | 162 | 118 | 89 | 182 | 180 | 80 | 288 | 227
Very Salsfied 42% | 41%| 40%| 47%| 42%| 44%| 50%| 40%| 36%
Reomation SomewhatSatistied | 48% | 46%| 52%| 46%| 49%| 47%| 42%| 50%| 50%
facilties Not Satisfied % | 12%| T7%| 5%| 8%| 9%| 7%| 9%| 12%
NotatallSatisied | 1% | 1%| 1%]| 2%| 2% 1% 1%
Total Base 353 | 157 | 113 | 83 | 172 |174| 78 | 273 | 222
Very Salsfied 15% | 12%| 20%| 15%| 15%| 15%] 14%| 16%| 10%
Energyefficiency, | SomewhatSatisfed | 56% | 52%| 63%|53%| 60%| 54%| 47%| 59%| 64%
climate change
acapiaton Not Satisfied 22% | 26%| 13%|28%| 19%| 25%| 27%| 20%| 20%
NotatallSatsied | 7% | 9%| 5%| 4%| 6%| 6%|12%| 5%| 5%
Total Base 252 | 107 | 87 | 59 | 123 |120| 57 | 193 | 166
Very Saisfied 26% | 21%| 31%| 27%| 27%| 23%| 26%| 26% | 26%
SomenhatSatisfied | 54% | 58%| 46%| 56%| 56% | 54%| 55%| 54%| 54%
Policing senvices
Not Saiisfied 12% | 11%| 13%]| 12%| 11%| 13%| 8%| 13%| 12%
Not atall Satisfied 9% 9%| 10%| 5% 6% 10%| 11%| 8%| 8%
Total Base 340 | 146 | 109 | 84 | 168 | 164 | 78 | 260 | 208
Very Salisfied 62% | 53%| 69%|67%| 65%| 59%| 60%| 62%| 62%
SomenhatSatsfied | 38% | 47%| 30%| 31%| 35%| 40%| 40%| 37%| 36%
Fire services
Not Saiisfied 1% 1% 2%|  1%| 1% 1% 1%
Not atall Satisfied 0%
Total Base 338 | 143 | 109 | 86 | 167 | 164 | 74 | 263 | 205
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How satisfied are you with each of the following services provided by the Township of

Esquimalt?
Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes | No | Pubic
Very Satisfied 19% | 17%| 24%| 17%| 22%| 17%)| 20%| 19%| 20%
Bylaws and enforcement — o o o 0 0 5 0 o o
(noise, wtidylunsightly Somewhat Satisfied | 44% | 44%| 41%| 46%| 48%|40%)| 43%( 44%| 54%
premises, nuisance, Not Satisfied 26% | 29%| 23%|24%| 21%]|33%|31%| 25%| 17%
homeless encampments)
Not atall Satisfied | 11% 9%| 11%]| 13% 9%| 11%]| 7%| 12%| 8%
Total Base 329 | 144 | 105 | 80 | 165 | 157 [ 70 | 257 | 206
Very Satisfied 23% | 23%| 21%|28%| 27%| 18%]| 29%| 21%| 15%
Somewhat Satisfed | 54% | 51%| 57%| 56%| 52%| 57%| 46%| 57%| 62%
New resident information
Not Satisfied 19% | 21%| 20%| 11%| 17%]| 21%)| 19%| 18%| 18%
Not at all Satisfied 4% 5%| 3%| 5% 4%| 4%| 5%| 3%| 5%
Total Base 194 | 98 | 59 [ 37 | 99 | 91 | 48 | 145| 129
Very Satisfied 5% 5%| 6%| 5% 6%| 5%| 6%| 5%| 4%
Trensportaton and somewhatSatsfied | 20% | 27%| 24%| 38%| 30% | 27%| 20%| 32%| 28%
traffic flow Not Satisfied 33% | 34%| 37%|28%| 32%| 36%| 38%| 32%| 40%
Not atall Satisfied | 32% | 33%| 33%|[29%| 32%| 32%| 36%)| 31%| 28%
Total Base 365 | 160 | 118 | 87 | 177 | 180 ( 78 | 285 228
Very Satisfied 33% | 36%| 31%|33%| 32%| 34%| 32%| 34%| 33%
Somewhat Satisfied | 50% | 43%| 57%| 51%| 51%| 50%| 43%| 52%| 52%
Sewage system
Not Satisfied 1% | 13%| 8%|10%| 11%|10%[ 17%| 8% 10%
Not at all Satisfied 6% 8% 4%| 6% 6%| 6%| 9%| 6%| 4%
Total Base 320 | 135 | 106 | 79 [ 150 | 163 [ 70 | 250 | 203
Very Satisfied 52% | 48%| 51%|60%| 49%)| 55%|47%| 54%| 58%
SomewhatSatisfied | 44% | 47%| 44%| 35%| 47%|40%| 44%( 43%| 37%
Garbage collection
Not Satisfied 3% 3%| 3%| 4% 3%| 3%| 7%| 2%| 3%
Not at all Satisfied 1% 1% 2%| 1% 0%| 2%| 2%| 1%| 1%
Total Base 352 | 159 | 112 | 81 | 173 | 171 | 80 | 270 | 220
Very Satisfied 60% | 55%| 60%]|66%| 61%)|58%|59%|60%| 62%
ard waste dropef somewhat Saisfied | 33% | 35%| 34%|30%| 33%|35%| 41%| 31%| 33%
centre Not Satisfied 6% 9%| 5%| 3% 4%( 8% 8%| 3%
Not at all Satisfied 1% 1% 2%| 1% 2% 1% 2%
Total Base 290 | 112 | 105 | 73 | 148 | 137 | 67 | 222 199
Very Satisfied 21% | 21%| 21%| 21%| 26%| 14%| 9%| 24%| 20%
Environmental SomewhatSatisfed | 56% | 54%| 63%|51%| 55%| 57%| 71%| 52%| 65%
management Not Satisfied 18% | 20%| 13%|22%| 12%| 25%)| 13%| 19%| 11%
Not at all Satisfied 5% 6%| 3%| 6% T%| 4%| 6%| 5%| 4%
Total Base 294 | 135 | 92 | 66 | 151 | 136 64 | 230 | 197
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Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No [ Public
How do you rate your | Very Satisfied 37% | 34%)| 39%| 38%| 42%]| 31%| 37%| 37%| 33%
overal satisfaction
with the services and | Somewhat Satisfed | 56% | 60%| 52%| 54%| 51%| 62%| 57%| 56%| 61%
programs provided by | sieg 7% | 6%| T7%| 8%| 7%| 6%| 6%| 6%| 5%
the Township of
Esquimalt? Not atall Satisfied 1% 2% 0% 1% 1% 1%
Total Base 372 | 165 | 118 | 89 | 181 (183 | 79 [ 291 | 230
Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Pubic
P \
o 200 16% | 36%| 7% 15% 20%| 54%| 9%| 38%
availability, capacity
Service response,
communcation, 20% | 12%| 44% 15%| 23% | 30% | 16%
follow-through
Programs cosh 12% 28%| 7%| 15%| 12%| 16%]| 12%| 8%
affordability, value
Growth, devel t,
Wryaeyou | ot e 1% | 23%| 7% 6% | 20% 15%| 8%
not satified i
with the Other 9% | 12%| 7%| 7%| 19% 12%| 23%
sevices and Bylaw enforcement,
programs ) ! ' 11% | 16% 21% 4%| 8% 12%
) inspections, complaints
provided by
the Don'tno, no response 11% 28% 8%| 8% 9%
Township of Public works
Escuimelt? maintenance, 6% 7% 14% 6%| 8% 8%
infrastructure
Traffi d
B 4% 15%| 8% 5%| 8%
ransportation, parking
Senors accesstllt, | 905 %| 4% 2%| 8%
inclusion
Parks, gree.zn space, yard 8%
waste, environment
Total Base 28 10 10 7 13 12 | 4 | 2 13

Why are you NOT satisifed with the overall services and programs provided by the Township of

Esquimalt?
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How satisfied are you with each of the following services provided by the
Township of Esquimalt?

Age Gender Kids?
Total

18-44 | 4564 | 65+ | Female | Male | Yes No | Public

Very Safisfied 44% | 49%| 41%|40%| 46%|41%|53%|42%| 39%

Snowand | SomewhatSaiisied | 43% | 39%| 44%|48%| 42%| 45%| 38% | 44%| 49%
bl PP 0% | 7%| 12%| 11%| 8% 11%| 9%| 9%| 11%
NotatallSatisied | 4% | 6%| 3%| 1%| 4%| 3% 5% 1%

Total | Base 301 | 124 | 101 | 75 | 148 | 146 | 63 | 237 | 196
Very Safsfied 26% | 33%| 21%|20%| 26%|26%|32%| 25%| 22%

. SomewhatSatisted | 50% | 47%| 49%|55%| 52%| 48%| 43%| 51%| 48%
S sattes 20% | 16%| 26%| 20%| 18%| 23% 23%| 19%| 23%
NotatallSatisfied | 4% | 4%| 4%| 5%| 4%| 3%| 2%| 5%| 7%

Total | Base 338 | 150 | 107 | 81 | 172 | 158 | 69 | 268 | 220
Very Satisfied 29% | 30%| 29%|29%| 34%|24%|27%|30%| 29%

Steet Somewhat Satisted | 56% | 55%| 56%|58%| 51%| 62%| 53%| 57%| 56%
lighting Not Satisfied 13% | 12%]| 14%)| 12%| 14%| 12%| 17%]| 11%]| 12%
Notatall Satisfied | 2% | 4%]| 1% 1%| 3%| 3%| 2%| 3%

Total | Base 363 | 163 | 114 | 86 | 177 |178| 80 | 282 | 226
Very Safisfied 21% | 21%| 32%|29%| 27%|25%| 21%| 30%| 26%

Sofe routes | SomewnatSatsted | 60% | 62%| 57%|62%| 63% | 59%| 65%| 58%| 57%
fo'schools | N Satisfied 9% | 10%| 9%| 6%| 7%|11%|11%| 8%| 16%
Not atall Satisfied 4% 7% 2%| 3% 3% 5%| 3%| 4%| 1%

Total | Base 205 | 84 | 78 | 43 | 98 |105| 72 | 133 | 144
Very Saisfied 29% | 32%| 31%|19%| 30%|26%|23%|31%| 31%

Bioyck SomewhatSatisfed | 49% | 52%| 43%|49%| 50%| 50%| 60%| 46%| 44%
paths Not Satisfied 9% | 5%| 11%[14%| 9%| 8%| 7%| 9%| 14%
Not atall Satisfed | 13% | 11%| 14%]| 18%| 10%| 15%| 10%| 14%| 11%

Total | Base 317 | 151 | 98 | 68 | 147 | 163 | 74 | 241 | 190
Very Satisfied 32% | 28%| 35%|37%| 33%|32%|18%|37%| 31%

Pubic SomewhatSatisted | 51% | 50%| 50%|53%| 51%| 50%| 68%| 46%| 52%
transit Not Satisfied 13% | 18%| 10%| 8%| 11%| 16%| 11%]| 14%| 12%
NotatallSatisied | 4% | 4%| 5%| 3%| 5%| 2%| 3%| 4%| 5%

Total | Base 322 | 148 | 98 | 76 | 157 |161| 72 | 249 | 202
Very Safsfied 20% | 29%| 13%|11%| 19%|19%|30%| 16%| 20%

Downtown | SomewhatSatsted | 44% | 42%| 49%|40%| 38%| 52%| 42%| 45%| 34%
parking Not Satisfied 20% | 16%| 21%|28%| 24%| 17%]| 14%]| 22%| 29%
Not atall Satisfed | 16% | 13%| 17%|21%| 19%| 12%| 13%| 17%| 17%

Total | Base 322 | 141 | 105 | 76 | 159 | 156 | 73 | 248 | 203
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How satisfied are you with each of the following services provided by the Township of

Esquimalt?
Age Gender Kids?
Total
1844 | 4564 | 65+ | Female | Male [ Yes | No [ Public
Very Satisfied 27% | 30%| 26%|23%| 31%]|23%| 32%|26%| 22%
Somewhat Satisfied | 53% | 50%| 53%| 58%| 52%| 55%| 48%| 54%| 61%
Citizen engagement
Not Satisfied 14% | 13%| 13%| 15%| 11%| 15%| 11%| 15%| 15%
Not atall Satisfied % 8%| T%| 4% 6%| 7%| 9%| 6% 2%
Total Base 314 | 145 | 97 | 72 | 154 (154 ( 71 | 242 | 206
o ) Very Satisfied 9% 5%| 10%| 16%| 13%| 5% 6%| 10%| 11%
Financil planning
(stable renewal and Somewhat Satisfied | 57% | 67%| 47%| 54%| 58%| 59%| 66%|55%| 56%
investment in roads,
water, sewer, storm Not Satisfied 22% | 19%| 25%)| 24%| 17%| 27%)| 14%| 24%| 24%
drains, faciites) Notatall Satisied | 12% | 9%| 18%| 6%| 13%| 9%| 14%|11%| 10%
Total Base 264 | 110 [ 91 | 62 | 123 [ 135| 55 | 208 | 178
Very Satisfied 8% 8%| 8%| 6% 8%| 8%| 4%| 9%| 9%
SomewhatSatisfied | 50% | 55%| 45%)| 51%| 49%| 52%)| 63%| 47%| 48%
Land use planning
Not Satisfied 26% | 21%| 31%|28%| 26%]|27%| 12%| 30%| 29%
Not atall Satisfied | 15% | 16%| 15%| 15%| 16%| 13%| 21%| 14%| 15%
Total Base 276 | 116 | 97 | 63 | 130 [141| 61 | 214 | 185
Development services Very Satisfied 10% | 13%| 9%| 7% 8%| 11%| 10%] 10%| 8%
(building, engineering
and pemiting SomewhatSatstied | 44% | 45%| 37%|52%| 42%| 45%| 38% | 46%| 40%
Pﬂzcesse% subdivison | ot saiisfieq 27% | 30%| 26%]|23%| 30%|25%|37%|24%| 31%
ana rezoning
applications) Not atall Satisfied | 19% | 12%| 27%| 19%| 19%]| 19%| 15%| 20%| 21%
Total Base 225 [ 99 76 | 51 | 110 | 110 | 54 [ 170 [ 153
Very Satisfied 18% | 14%| 19%| 24%| 17%| 19%| 11%| 20%| 11%
SomewhatSatisfed | 54% | 48%| 59%| 57%| 57%| 51%)| 48%| 55%| 64%
Tourism promotion
Not Satisfied 18% | 24%| 14%| 14%)| 18%| 19%| 26%| 17%| 19%
Not atall Satisfied 9% | 13%| 8%| 4% 8%| 10%( 15%| 8%| 6%
Total Base 197 | 82 68 | 48 | 109 | 84 | 35 161 | 144
Very Satisfied 19% | 18%| 18%| 21%| 19%| 16%| 13%|20%| 22%
SomewhatSatisfed | 57% | 59%| 61%)| 48%| 56%| 59%)| 70%| 54%| 59%
Downtown revitalization
Not Satisfied 17% | 19%| 13%| 19%| 15%| 19%| 11%| 18%| 16%
Not atall Satisfied % 4% 9%]| 12% 9%| 5%| 5%| 8%| 3%
Total Base 316 | 134 [ 105 | 77 159 | 150 | 67 | 248 | 206
Very Satisfied 12% 8%| 16%| 16%| 10%| 14%| 9%| 13%| 13%
SomewhatSatisfied | 59% | 61%| 57%| 57%| 61%| 58%)| 64%| 58%| 62%
Economic development
Not Satisfied 23% | 26%| 19%|20%| 22%| 23%| 24%|22%| 19%
Not atall Satisfied 6% 5%| 8%| 7% 7%| 5%| 4%| 7%| 6%
Total Base 277 [ 126 | 92 | 58 | 135 | 136| 58 | 218 | 165

m DISCOVERY RESEARCH

Page 76



SERVICE PROVIDED BY TOWNSHIP EMPLOYEES

Age Gender Kids?

Total
1844 | 4564 | 65+ | Female | Male | Yes | No | Public

In the last 12 months,
have you personally
contacted or dealt
with a Township of
Esquimalt employee?

Yes 55% | 55%| 57%|54%| 54%)|57%)| 66%)|52%| 60%

No\Notsure | 45% | 45%| 43%|46%| 46%|43%|34%|48%| 40%

Total Base 370 | 165 | 117 | 89 | 181 (182 | 80 | 289 | 230
Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
In person 42% | 43%| 33%|52%| 32%|53%|42%|42%| 32%
Email 28% | 27%| 30%|12%| 31%]| 16%]| 25%| 23%| 28%
Telephone 23% | 24%| 18%|29%| 26%|21%| 16%|26%| 20%
Township Website 7% 4%| 11%| 6% 7% 7%| 14%| 4%| 10%
How did you Counc?lmeeting\Advisory 2% 5% 1%1 3% 1% 2% 49
mostrecently | Committee
make contact - :
Social Med :
Wte | % | 1% 1% 1% 2% 2%| 1%
Township? :
Openhotfse,publlc 0% 1% 1% 0% 3%
consultation
Other 0% 1% 0% 0%| 3%
Mail 0% 1% 1% 0%| 1%
Downtown Safety Office 1%
Total Base 210 | 92 | 68 | 50 | 102 | 104 | 53 | 156 | 138

Base: People that dealth with Township employees in the past year
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How satisfied were you with the Township employees:

Age Gender Kids?
Total
1844 | 4564 | 65+ | Female [ Male | Yes [ No | Pubic
Very Satisfied 55% | 53%)| 50%| 66%| 57%]| 55%] 39%|61%| 65%
Level of Somewnat Saisfied | 33% | 36%| 34%| 26%| 30%| 35%| 45%| 29%| 26%
knowledge Not Satisfied 6% | 3%| 12%| 6%| 10%| 3%| 7%| 6%| 8%
Not atall Satisfied 5% 8%| 5%| 2% 3% 7%| 9%| 4%| 1%
Total Base 203 | 90 65 | 49 95 | 104 | 52 | 150 | 133
Very Satisfied 61% | 59%]| 55%)| 73%| 60%| 63%]|41%|69%| 67%
Somewhat Satisfied | 23% | 24%| 25%| 18%| 23%| 24%)| 35%| 18%| 22%
Helpfulness
Not Satisfied 8% % 9%| 7%| 10%| 4%| 11%| 7%| 10%
Not atall Satisfied 8% 9%| 11%| 3% 6%| 9%| 13%| 6%| 1%
Total Base 207 | 91 66 | 50 | 98 (104 | 53 [ 152 | 134
Very Satisfied 57% | 59%| 50%|63%| 50%|64%|46%|61%| 50%
Ability to Somewhat Satisfed | 19% | 16%| 22%| 21%| 26%| 13%]| 15%| 21%| 31%
resolve your
sue Not Satisfied 1% | 9% 14%| 10%| 13%| 7%| 15%| 9%| 9%
Not atall Satisfied | 13% | 16%| 14%| 6%| 10%| 16%( 23%| 9%| 11%
Total Base 198 | 90 | 63 (45| 95 | 99 50 (147 133
Very Satisfied 67% | 69%| 62%| 72%| 62%| 73%| 58%| 71%| 74%
Somewhat Satisfed | 25% | 22%| 32%| 24%| 31%| 20%| 30%| 24%| 21%
Courteousness
Not Satisfied 5% 7%| 4%| 2% 5%| 3%| 7%| 3%| 4%
Not atall Satisfied 3% 3%| 3%| 3% 1%| 4%| 6%| 2%| 2%
Total Base 205 | 91 65 | 50 97 (104 | 53 | 151 | 133
Very Satisfied 57% | 53%| 58%| 64%| 54%|63%|41%|63%| 61%
Speed and Somewhat Satisfied | 24% | 25%| 23%| 24%| 28%| 18%]| 26%| 24%| 29%
timeliness of
senice Not Safisfied 9% | 13%| 6%| 5%| 13%| 5%|19%| 5%| 8%
Not atall Satisfed | 10% 8%| 14%| 7% 5% 14%| 14%| 8%| 2%
Total Base 196 | 86 62 | 48 97 95 | 50 [145| 132
Very Satisfied 63% | 63%| 65%)|62%| 57%| 71%| 45%| 70%| 63%
Somewhat Satisfied | 27% | 27%| 25%| 30%]| 36%]| 19%]| 39%| 22%| 33%
Accessibility
Not Satisfied 5% 6%| 5%| 5% 5%| 4%| 9%| 4%| 4%
Not atall Satisfied 4% 5%| 6%| 2% 2%| 6%| 7%| 3%
Total Base 170 | 74 53 | 44 84 82 | 44 (125 | 113
Very Satisfied 53% | 53%]| 50%]| 55%| 52%|53%]|42%|57%| 60%
Somewhat Satisfied | 30% [ 30%| 26%| 34%]| 29%] 31%]| 33%| 29%| 28%
Overall Service
Not Satisfied 9% 8%| 13%| 8%| 11%| 6%| 11%| 8%| 10%
Not atall Satisfied 9% | 10%| 11%| 4% 7% 10%| 13%| 7%| 1%
Total Base 202 | 8 | 65 | 50 [ 98 | 99 | 50 | 150 135

Base: People that dealth with Township employees in the past year

11 DISCOVERY RESEARCH

Page 78



Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
ffici &
e EPOET L 68% | 1% 719 60% | 71%| 67%| 81% 65%| 65%
irect, ightf
ovech SteGNONA | 'sg% | 57%| 57%| 66%| 65%| 54%| 51%| 62%| 66%
e Istening &
e 57% | 56%| 52%| 67%| 63%| 53%| 54%| 56%| 61%
What
qualiiesdo | Professionalism 56% | 51%| 62%]| 58%| 56%|59%|51%|57%| 62%
K/‘I’(‘)‘S“:”ka'e Honesty 51% | 49%| 48%|60%| 47%|57%|41%| 54%| 49%
imporant for | Respectiiness & 43% | 48%| 36%|42%| 46%| 40%| 42%| 43%| 43%
Township empathy
sfto Transparency 40% | 47%| 34%|35%| 40%| 41%| 34%| 42%| 46%
demonstrate
when seving | Cultural Awareness 25% | 27%| 20%|27%| 27%|20%| 20% | 26%| 28%
the public?
Inclusivity and sensitivity | 21% | 21%| 18%| 22%| 26%| 15%]| 19%| 21%| 26%
Other 2% 1% 4%| 2% 1%| 2% 3% 2%
Knowledgeable 1% 1% 1%| 1% 0%| 1% 1% 1%
ﬁ]lllistedqualities,allof 1% 2l 1% 1% 1% 19% 19%
e above
Total Base 368 | 163 | 117 | 88 | 180 [ 181 | 78 | 288 | 230
Base: Column percentages may exceed 100% becauase multiple responses given
SERVICE PRIORITIES
Age Gender Kids?
Total
18-44 | 4564 | 65t | Female | Male | Yes No | Public
Given that Council must Enhance or expand
balance rising costs to services through a tax 19% | 23%| 16%| 13%| 18%]| 18%| 25%| 17%| 18%
maintain current service increase
levels and requests for T ; R
newsenicss whichone | e oo | 54% | 53%| 47%| 67%|  54%| 56%| 42%| 58%| 59%
of the following four c -
opions wouldyou most | 1O odce seneesto g gor ) ya00 | onor | 15051 1% | 13%| 17% | 15%| 15%
like the Township of maintain current tax level
Esquimalttopursue in Cut or reduce senvices to
the coming2-3 years? educe taxes 1% | 10%| 17%| 5%| 10%| 12%| 16%| 10%| 8%
Total Base 363 | 164 | 115 | 84 | 178 [177 | 77 | 283 | 230
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Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
Are there any existing | Yes 38% | 42%| 35%| 34%| 34%| 39%| 57%| 32%| 38%
Township services
youwould like tosee | None 20% | 16%| 25%|20%| 17%]| 23%| 21%| 19%| 18%
expanded or new
sevices introduced? Notsure | 43% | 42%| 40%|46%| 49%| 37%| 22%| 49%| 44%
Total Base 364 | 160 | 116 | 88 | 177 [178 ( 80 | 281 | 230
Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
Recreation 35% | 41%| 34%| 23%| 39%| 33%| 37%| 35%| 52%
T i d
rensporion an 16% | 17%| 17%| 15%| 22%| 13%| 25%| 12%| 18%
sidewaks
Publi itand acti
oot e e L 7o | 20| 70| 3%| 119 24%| 23%] 14%| 13%
ransportation
Community amenities,
events, civiclife, local 12% | 17%| 3%| 12%| 15%| 8%| 8%| 14%| 11%
serices
Please Bvbw and ool
specify the | Y 21 21° POTEIE: 12% | 8%| 16%]| 15%| 12%| 9%| 7%|13%| 14%
Township enforcement and safety
i Wi li d
senioesyou | Waste, reoyeing, yr 9% | 8%| 10%|10%| 11%| 6%| 5%|12%| 7%
would lke to waste, disposal
see Utilities, Water and
expandedor | oo WASTAMISSNE g0 | 700l 12%| 11%| 6% 13% | 10%] 10%| 1%
) infrastructure
new services
introduced. Health, childcare,
seniors, youth, social 6% 4% 12%| 5% 8%| 6% 12%| 4%| 10%
supports
rousing cevdopment, | 5ot | gor| 5ol 89| 2%| 8% 8%| 10%
planning, pemits, growth
Other 4% 2%| T%| 2% 1%| 4% 4% 1%
Communication,
consultation, customer 1% 5% 1% 1% 2% 2%
service
Total Base 136 | 66 41 | 29 58 70 | 44 | 89 | 87

Base: People who would like town services expanded or new services infroduced
Column percentages may exceed 100% because multiple responses given
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Age Gender Kids?
Total
1844 | 4564 | 65+ | Female | Male | Yes No [ Public
. . Pleasespecfy: | 38% | 37%| 46%| 30%| 35%| 40%| 39%]| 38%| 34%
Which services would
you consider acceptable | None 18% | 16%| 17%| 24%| 13%| 25%| 11%]| 21%| 16%
to reduce?
’ Not sure 43% | 46%| 37%| 47%| 52%| 35%| 49%| 42%| 50%
Total Base 359 | 160 | 114 | 85 | 172 | 178 | 77 | 279 ( 230
Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
Not sure 43% | 46%| 37%| 47%| 52%| 35%| 49%| 42%| 50%
None 18% | 16%| 17%|24%| 13%| 25%| 11%| 21%| 16%
Bhelanesandale | 420 | 7%| 18%| 13%| 13%| 11%]| 1% 12%| 15%
calming
Police and enforcement 6% 8%| 6%| 1% 5%| 5%| 6%| 6%| 8%
Admiistration and 5% | 6%| 4%| 5%| 4%| 4%| 5%| 4%| 3%
staffing
Roads and parking 4% 6%| 3%| 1% 2%| 5%| 5%| 3%| 1%
Please
speciy | Culure and specil 3% | 5%| 4% 3%| 4%| 5%| 3%| 1%
senvices initiatives
acceptable | parksand beautification | 2% | 1%| 4%| 3%| 3%| 3%| 2%| 3%| 2%
to reduce:
Other 2% 1% 2%| 2% 1%| 3%| 3%| 2%
Sharedser\l/icesand 1% 1% 1% 2% 1% 1%
amalgamation
oevcopmertend % | 2% 1% 2% 2%| 1%| 0%
ousing
Waste and local services 1% 1% 1%| 1% 1% 1%| 2%| 1%| 1%
Recreation and sports 1% 1%| 2% 1%| 1% 1% 1%
Deer management 0% 1% 1% 0%| 0%
Total Base 359 | 160 | 114 | 85 | 172 (178 ( 77 | 279 | 230

Base: People who would accept reducting town services

m DISCOVERY RESEARCH

Page 81



Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
Yes, and Isupportt | 59% | 54%| 61%| 68%| 66%|55%| 51%|62%| 60%
Are youaware of the Yo bull o
immunoconiracepion o, BTN ) 4505 | 10%| 19%| 19%| 15%| 15% 14% | 15%| 15%
(IC) program for deer support
population management | No, | wasnotaware | 22% | 32%| 16%| 10%| 14%)| 28%| 33%| 19%| 20%
in our community?
Unsure 4% 4% 4%| 3% 4% 3%| 2%| 4%| 5%
Total Base 370 | 164 | 118 | 89 | 181 [181 | 77 | 290 | 230
Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
Would you support the Yes, | would support it
deer IC program e | 34% | 32%| 32%| 41%|  40%| 30%| 26% 37%| 33%
continuing and being
offered as a service by No, | would not support it 42% 44%| 46%| 34% 379% | 47%| 52%| 40%| 40%
the Township, knowing ifit increases taxes
this could resultin an
increase in your Unsure | Need more 24% | 24%| 22%)| 25%| 23% | 23% | 23% | 24%| 26%
property taxes? information
Total Base 373 | 166 | 118 | 90 | 181 [ 183 80 (291 | 230
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Please rate your level of agreement with the following statements:

Age Gender Kids?
Total
1844 | 4564 | 65+ | Female | Male | Yes No | Public
Strongly Agree 14% | 14%| 16%| 12%| 13%| 15%| 18%| 13%| 12%
I receive good value for Agree 63% | 68%| 52%|67%| 65%|62%|58%|65%| 60%
the municpaltaxes 192y | pisagree 18% | 14%| 24%|17%| 17%| 19%| 18%]| 18%| 23%
Strongly Disagree | 5% 4%| 8%| 3% 5% 4%| 6%| 4%| 5%
Total Base 324 | 140 | 102 | 82 | 157 | 161 | 73 | 249 | 205
! Strongly Agree 15% | 13%| 17%| 16%| 17%| 14%| 17%| 15%| 13%
The Township of

Esquimaltlistens to Agree 54% | 59%| 41%|63%| 50%| 59%| 51%| 56%| 56%

Citizens and encourages
involvement in making Disagree 22% | 20%| 29%| 15%| 23%| 21%| 22%| 22%| 23%
deciions stonglyDisagree | 8% | 7%| 12%| 6%| 10%| 6% 10%| 8%| 8%
Total Base 305 | 127 | 102 | 75 | 148 | 153 | 68 | 236 | 197
Strongly Agree 19% [ 19%| 19%| 18%| 22%| 15%| 22%| 18%| 16%
In general, | believe the Agree 62% | 67%| 51%|69%| 60%|66%|57%|64%| 63%

Township of Esquimalt is
doinga good job Disagree 16% [ 13%| 26%| 10%| 15%]| 18%| 18%| 16%| 17%
Strongly Disagree | 3% 2%| 4%| 3% 4% 1%| 3%| 2%| 4%
Total Base 345 | 153 [ 110 | 82 | 169 | 171 74 | 269 | 219
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COMMUNICATIONS

Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No Public
Word of mauth 58% | 63%| 58%|50%| 57%| 60% | 69% | 56%| 58%
neighbours, friends
Social media 51% | 61%| 53%| 28%| 57%| 44%| 71%| 45%| 61%
Localnewsoaper- | agor | 289 | 57%| 68%|  44%| 529% | 34% | 50%| 40%
news articles
Township website 37% | 31%| 45%|37%| 37%| 38%| 34% | 37%| 48%
Intemet, gereral 37% | 43%| 36%| 28%| 36%| 38%| 33% | 38%| 41%
Online publc 20% | 24%| 24%| 6%| 21%]| 19%| 27%| 18%| 31%
engagement
Email 18% | 18%| 20%| 17%| 17%| 20%| 16%| 19%| 20%
How doyou | Redio 17% | 12%| 22%] 22%| 16%| 19%] 17%| 17%| 11%
learn about
o v 1% | 5%| 18%| 25%| 16%| 11%| 6% | 16%| 17%
t :
TN | Trovahacommunty ) o0 | 130%| 12%| 7%| 1% 12% | 18%| 10%| 20%
Issues? organization
Localnewspaper- | qoue | 79| 12%| 20%|  13%| 11%| 10% | 12%| 9%
advertisements
Contact Townshipstafi | 9% | 7% 9%|12%| 9% 9%| 7%| 9%| 7%
coniad Tounshp 5% | 5%| 5%| 6%| 7%| 5%| 5%| 6%| 7%
ounci
Tomnshpnewsieter, | gy 1 40| 19| a%| 2%| a%| 2%| 3%| 4%
mailouts, postal mail
Dont know, not sure 3% 2% 2%| 4% 2%| 2%| 2%| 3%| 2%
Otter 1% 1% 1% | 1%| 1%| 2% 0%| 1%
Not interested 1% 1% 1% 1% 1%
Total | Base 372 | 165 | 118 | 90 | 180 [183] 78 [ 201] 230

Column percentages may exceed 100% because of multiple responses.
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Age Gender Kids?
Total
1844 | 4564 | 65+ | Female | Male | Yes No Public
nead e Tourehip 57% | 48%| 64%| 66%| 61%| 54%| 61% | 56%| 62%
Read Tl et 54% | 48%| 52%| 66%| 53%| 55%| 50% | 55%| 55%
e e rounse a1% | 4a%| 56%|39%| 42%| 53% | 53%| 45%| 47%
b | orolocAred® L g0y | 79| 50%| 620  46%| 48%| 39%| 49%| 40%
Y5 watch bcal Tv2 31% | 15%| 32%|61%| 32%|30%| 6%|38%| 33%
Sunsobe o e 22% | 15%| 28%| 27%| 23%| 20%| 18% | 23%| 21%
ownships e-newsletter?
rotow fowspsods {79 | 23%| 18%| 79| 23%| 11%| 28%| 14%| 32%
Watch Council i
pecoommeend L gy | so| 9| 7%| 5%|11%| 9%| 8%| 9%
Total | Base 360 | 160 | 113 | 87 | 179 |174| 77 281 230

Column percentages may exceed 100% because of multiple responses.
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Age Gender Kids?
Total
1844 | 4564 | 65+ | Female | Male | Yes | No | Pubic
s [[33% | 23| 3% 43%|  40%| 28%| 32% 33%| 36%
CFAX 1070 28% | 21%| 29%| 33%| 20%] 33%]| 16%| 30%| 33%
TheQ,100.3 19% | 19%| 28%| 10%| 19%| 20%| 35%| 16%| 20%
The Zone, 91.3 17% | 31%| 16%| 2%| 12%|22%| 20%| 16%| 15%
The Ocean, 98.5 15% | 13%| 15%| 17%| 19%| 10%| 13%| 15%| 7%
Which | ViranRadio, 1073 1 10% | 17%| 5% 7%| 10%| 9% 17%| 8%| 5%
radio Jack FM, 103.1 4% 6% 6%| 1% 3%| 6%[17%| 2%| 3%
stations
coyeu creoraher ™| 4% 2%|10%|  3%| 5% 5%
? Other, unclear 2% | 2%| 2%| 3%| 4% 1% 3%| 2%
Z:lt.tfnl: E::;lxeciﬁed 1% | 4% 3% Zh( 4%
CFUV, 1019 2% 4% 1% 1%| 3% 2%
Ici Musique, 889 1%
Ici Premiere, 99.7 1%
7953,9%.3 1%
Total | Base 168 | 59 | 57 | 53 | 81 84 [ 30 (137 92

Base: People that listen to local radio stations
Column percentages may exceed 100% because of multiple responses.
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Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
Township Facebook 64% | 58%| 80%|43%| 74%|46%|79%|56%| 55%
Township Instagram 21% | 30%| 10% 17%| 32%| 27%| 18%| 27%
Ci ity C i
oy Smecton{ qgor | 14%| 17% | 50% |  16%| 24%| 6%| 25% | 16%
or community group
Which Townshiprecreation
Township | ot 9% | 10%| 11% 14% 12%| 8%| 7%
Social
Oth ial platf
acourts | ~TErSOCEIPRTOMOT { gog | 130 | 49 2% 25% | 11%| 8%| 4%
doyour alert
folew? | other, unclear 6% | 8% 16%| 3%| 5% 9%| 3%
Other Esquimalt social 8%
page
Website, newsletter, 49
email, notices
Total | Base 62 36 20 6 41 19 | 21 | 41 74
Base: People that follow Township Social accounts
Column percentages may exceed 100% because of multiple responses.
Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
At home 98% | 100%| 97%| 95%| 98%]| 98%]| 99%| 98%| 97%
Do you have Onasmartphone | 83% | 95%| 89%| 52%| 82%]| 83%| 93%| 80%| 87%
access to the
internet? At work 59% | 84%| 60%| 9%| 53%]|65%|84%|52%| 52%
No access 1% 3% 2% 1%
Total Base 370 | 165 | 117 | 89 | 182 [ 181 | 80 | 289 | 230

Column percentages may exceed 100% because of multiple responses.
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Age Gender Kids?
Total

1844 | 4564 | 65+ | Female | Male | Yes No Public
Faceoook | 70% | 68%| 77%| 64%| 76%) 65%| 86%| 66%| 81%
Yourwe | 57% | 62%| 57%|47%| 47%| 67% 55% | 58%| 51%
nsagam | 51% | 67%| 51%| 21%| 54%| 48%| 62%| 48%| 61%
[ unkean [ 21% | 20%| 21| 79| 22%] 20%] 27%] 20%] 19%
o e 2% | 7%| 11%] 25%| 12%| 13%| 5%| 14%| 9%
Z"O":;i”g TikTok | 11% | 18%]| 10%| 2%| 12%| 9%|14%|11%| 8%
mediado | Twiterx | 9% | 14%] 7%| 3%| 7% 11%| 8%| 9%| 9%
O sy | 7% | %] 5%| 5%|  4%| 9%| 11| 5%| o%
reddt | 2% | 3%| 2%| 1% 2% 3% 3%| 0%
Discrd | 1% | 3% 3%| 3% 1%| 1%

aver | 1% | 1%| 1% 2%| 3%| 0%
Total |Base | 362 | 162 | 115 | 85 | 180 | 175 | 77 | 284 | 230

Base: People with access to the internet
Column percentages may exceed 100% because of multiple responses.
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Age Gender Kids?

Total
18-44 | 4564 | 65t | Female | Male | Yes No | Public
Recreation registration 48% | 57%| 44%| 38%| 55%| 41%| 73%|41%| 43%
MyEsquimalt acct(check
property tax and 33% | 40%| 32%|20%| 33%| 32%| 33%| 33%| 33%
account balances)
Renew a dog licence 23% | 26%| 28%| 11%| 21%]| 26%| 19%| 25%| 25%
None 20% | 14%| 21%]| 30%| 19%]|21%| 6%|24%| 17%
o e L age | 10| 28| 11%|  14%| 2% 200 17% 25%
Do you use Make a Bylaw complaint | 15% | 13%| 22%| 11%| 18%| 12%| 9% 17%| 24%
anyofthe | Report a problem 15% | 7%| 24%| 18%| 13%| 18%| 14%| 15%| 21%
following
services Watch council meetings | 12% | 13%]| 13%| 11% 9%| 16%| 14%| 12%| 13%
T Webmaps 12% | 10%| 14%|12%|  6%| 18%| 12% | 12%| 13%
T hipof | R busi
ot |t e 0% | 12%| 9%| 2%| 8%| 9%|21%| 5%| 7%
web page? ) ]
Permits and permit 1% | 2%| 1% 0%| 1%| 1%| 1%| 1%
applications
Events, news. geneRl | 4oy 1% 1%| 1% 1%| 1%
information
Development,
construction, buikding 1% 1% 1% 1% 1% 1%
information
A I 1% 1% 1% 0%| 1%
yard waste information
Other 0% 1% 0% 0%
Total Base 348 | 154 | 113 | 81 175 [ 168 | 77 | 270 | 230

Base: People with access to the internet
Column percentages may exceed 100% because of multiple responses.

Age Gender Kids?
Total
1844 | 4564 | 65+ | Female | Male | Yes [ No | Publc
Are you signed up for Yes | 57% | 53%| 61%[60%| 60%)| 55%| 68%| 54%| 59%
Esquimalt Alert
(emergency notification)? No 43% 47%| 39%| 40% 40%| 45%| 32%| 46%| 41%
Total Base | 357 | 160 | 115 [ 82 [ 175 | 175 | 78 | 277 | 230
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What types of community consultations would you consider

participating in?
Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
Yes - Online 56% | 61%| 57%]| 42%| 55%| 57%)| 70%| 52%| 64%
::::ﬁg Yes-InPerson | 46% | 41%| 51%|50%| 43%]|50%| 47%| 46%| 46%
No 28% | 26%| 19%| 27%| 27%]| 19%| 16%]| 26%| 16%
Total | Base 349 (162 | 111 | 76 | 172 [ 170 | 78 | 270 | 230
Column percentages may exceed 100% because of multiple responses.
What types of community consultations would you consider
participating in?
Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
Yes - Online 52% | 63%| 49%]| 33%| 53%|50%)| 57%| 51%| 55%
| Yes-mPeson | 39% | 40%| 40%| 35% | 36%| 42%| 46%| 37%| 43%
No 32% | 26%| 32%|47%| 33%]|33%|27%)| 34%| 27%
Total | Base 341 | 161 | 110 | 70 | 168 [ 165 77 [ 262 | 230
Column percentages may exceed 100% because of multiple responses.
What types of community consultations would you consider
participating in?
Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
Yes-InPerson | 53% | 50%| 59%|51%| 49%]|59%|62%|51%| 60%
ng; Yes-Online | 42% | 46%| 43%|33%| 41%)|43%| 44%| 41%| 43%
No 28% | 30%| 21%|33%| 33%|23%|23%|29%| 22%
Total | Base 339 [ 154 | 110 | 76 | 171 [ 161 | 72 [ 266 | 230

Column percentages may exceed 100% because of multiple responses.
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Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
Toomuch | 1% 1% 1%| 2% 0%| 2%| 3% 1%
In general, how do you o o o o 0 0 0 0 0
ool sboutthe amourt | Adequate | 77% | 79%| 77%| 73%|  76%| 78%| 85% | 75%| 71%
ofinformation provided | o5 it | 10% | 10%| 12%| 8%| 13%| 7%|10%| 10%| 16%
by the Township?
Notsure | 12% | 10%| 1% 17%| 11%[ 12%| 2%| 14%| 13%
Total Base 369 | 165 | 116 | 89 | 181 | 181 | 80 | 288 | 229
Age Gender Kids?
Total
18-44 | 4564 | 65t | Female | Male | Yes No | Public
Not specified 32% | 30%| 40%|20%| 36%|29%| 30%| 32%| 11%
How to get updates 19% | 33%| 10%| 7%| 25% 16%| 20%| 24%
Pudlc put and 18% | 29%| 15% 9%| 36% 38% | 13%| 8%
consultation
Development and growth 8% 10%| 20% 8%| 7% 10%| 11%
Budgetand spending 7% 15%| 7% 5%| 10%| 17%| 4%| 8%
What Projects and road
additonal | 4% 20% 7% 5%| 5%
impacts
information
wouldyou | Other 4% 10% 10% 5%| 5%
fike from Community programs
the city? Peg 5% | 8% %| 8% 6%
and events
Council business 3% 13% 7% 3%| 5%
Clearer(lietailand 1% % 2% 2% 8%
summaries
thtulrg plans and 8%
priorities
Policies and bylaws 5%
Total | Base 37 16 14 | 7 23 13| 8 | 29 | 37
Base: People who indicated too little information provided by the Township
Age Gender Kids?
Total
18-44 | 4564 | 65t | Female | Male | Yes No | Public
Good 29% | 28%| 30%| 30%| 28%| 30%| 34%| 28%| 19%
In general, how do you
fool about the qualtyof | Adequate | 54% | 57%| 54%| 48%| 53%| 54%| 49%| 55%| 59%
information provided by | po o 8% | 8%| T7%|11%| 10%| 7%|14%| 6%| 11%
the Township?
Not sure 9% 8%| 10%|[12%| 10%| 9%| 3%| 11%| 12%
Total Base 366 | 161 | 116 | 89 | 180 | 178 | 77 | 287 | 227
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Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
Email 54% | 53%| 56%|51%| 49%|61%|60%| 52%| 53%
Social media 50% | 62%| 53%| 26%| 57%|42%|60%| 48%| 59%
Township website 45% | 44%]| 53%]| 36% 44% | 47%| 47%| 44%| 56%
Onfire puble 36% | 42%| 37%|23%| 33%| 39%| 38%| 35%| 48%
engagement
Lo tensPR e | 3g% | 26%| 37%| 59%|  39%| 37%| 34%| 39%| 32%
Intemet, general 27% | 27%| 31%|24%| 25%|29%| 22%| 29%| 31%
Word of mouth:
Whatare the neighbours, riends 24% | 30%| 19%|21%| 20%|27%| 25%| 24%| 22%
:ff:hjem"s Radio 19% | 11%]| 23%|27%| 18%] 20%| 17%] 20%| 23%
Township of v 14% 8%| 13%|25%| 12%| 15%| 8%]| 15%| 17%
Esquimaltto — -
communicate UMY L 449 | 21%| 1% | 7%| 15%| 13%] 23% | 12%| 14%
information to organization
? R
o Localnewspaper 13% | 7%| 11%| 25%| 12%| 13%| 15% | 12%| 7%
advertisements
Malldprntend 5% | 7%| 4%| 4%| a%| 7%| 3%| 6%| 5%
newsletters
Eostersandbulletin 1% 3% 3% | 3%| 1% 1%
oards
Dont know, not sure 1% 1% 2% 1% 1% 1% 2%
Textand alert messages 1% 2% 1% 1% 1% 1%| 1%
Other 0% 1% 1% 0% 1% 1% 0%
Not interested 1%
Total Base 368 | 162 | 116 | 90 182 (179 | 77 | 290 | 229
Column percentages may exceed 100% because of multiple responses.
PUBLIC SAFETY
Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
Very prepared 9% 8%| 13%| 7% 6%| 13%| 6%| 10%| 12%
How ready do you feelif | Somewhat prepared 53% | 44%| 52%| 70%| 50%| 54%| 52%| 53%| 60%
anemergency happens
(eg earthquake, flood)? Somewhat unprepared | 31% | 38%| 29%| 19%| 32%| 30%| 33%| 30%| 21%
Very unprepared % | 10%| 7%| 4% 12%| 3%| 9%| 7%| 7%
Total Base 374 | 166 | 117 | 90 | 183 (182 | 80 [ 291 | 230
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Age Gender Kids?

Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public

Do you havean
emergency kit with foods,
water and supplies for 7

Yes | 44% | 33%| 53%| 54%| 40%| 49%| 38%| 46%| 45%

o more days: No |56% | 67%| 47%|46%| 60%|51%|62%]| 54%| 55%
Total Base | 370 | 166 | 115 | 89 [ 180 | 181 80 | 287 | 230
Age Gender Kids?

Total

1844 | 4564 | 65+ | Female | Male | Yes No | Public

Esquimalt Alert
emergency app

Email 54% | 55%| 57%|49%| 56%|53%|53%| 55%| 57%
Radio 50% | 43%| 54%|59%| 44%|57%|48%| 52%| 47%
Online - local news 33% | 36%| 32%|30%| 36%|30%|24%| 36%| 41%

61% | 56%| 71%|58%( 70%|52%|65%|60%| 68%

What are the most

effective ways for | Online-lownshio o0 | 4ae/ | a0 | 140 | 3494 | 30% | 36% | 31%| 34%

the Township to social media accounts

communicate with | Online - township

Joun e event | yepere 31% | 34%| 33%|24%| 31%] 32%]| 26% | 33%| 30%

ofan emergency?

v 25% | 18%| 25%| 38%| 24%| 25% | 14%| 28%| 28%
romeedmIdt Vv | 4| 8| 3%| 3%| 6%| 5%| 5%| 5%
orter 2% | 1% 2%| 3%| 1%| 3%| 2%| 2%| 1%
Offline public alerts 1% 4% 1% 1% 1% 1%
Totd | tase 370 | 166 | 115 [ 90 | 181 [181] 70 | 289 | 230

Column percentages may exceed 100% because of multiple responses.

Age Gender Kids?

Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public

Are you aware that Yes | 59% | 46%| 66%| 75%| 64%)| 55%]| 52%)| 61%| 66%

fireworks are banned

in Esquimat? No | 41% | 54%| 34%| 25%| 36%|45%|48%|39%| 34%
Total Base | 372 | 166 | 116 | 90 | 182 (182 ( 80 (290 [ 230
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RECREATION

Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Publc
Very satisfied 3% | 21%| 39%| 40%| 33%]| 30%|28%| 32%| 30%
How satisfied are
Jouviththe variety | Somewhatsatisied | 62% | 70%| 55%| 55%| 59%| 64%| 61%| 62%| 63%
ofrecreatona Not safisfied 6% | 6%| 6%| 4%| 7%| 3%| 9%| 5%| 6%
activities offered?
Not atall satis fied 2% 3% 1%| 1% 0%| 3%| 3%| 1%| 1%
Total Base 366 | 165 | 116 | 85 | 177 [179( 80 [ 283 [ 230
Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
Faciity size and capacty | 20% | 17%| 30%| 11%| 10%| 32%| 16%| 21%| 25%
More program variety 2% 1% 4% 3%| 6%
Better times and
- 17% | 26%| 10% 17%| 20%| 29%| 12%| 13%
availability
Children and youth 59% 19% 1% 16% 6%
programs
duks,senbrs and 4% 23%| 8% 6%| 13%
How can we mobility programs
improve Costand affordability 4% 22% 8% 6%| 6%
recreational
programs? Swimming and aquatic 13%
offer
Resgen oy ad | 10% | 9%| 10%| 11%| 21% 9%| 10%
registration
Faciiies,accessand | 165 | 12%| 20%|22%| 12%| 8% 24%| 13%
amenities
Program awareness and 13% 18%| 10% 27% 19%
engagement
Other 9% [ 17% 20% | 29% 6%
Total Base 25 14 7 4 12 12 | 8 | 17 [ 16
Base: People who are not satisfied with recreational programs
Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
Is accessibilit)fabarrier Yes 59% 5% 2% 6% 7% 3%| 8%| 4% 8%
to you accessing
recreational services or
parks? No | 95% [ 95%([ 96%| 94%| 93%| 97%| 92%| 96%| 92%
Total Base | 366 | 165 | 115 | 87 | 180 [ 179 | 80 | 285 | 230
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Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
pel A g4, 28%| 28%| 21% 21%| 4%
isability
Costand affordability | 12% | 12%| 14%| 9%| 18% 31%| 4%| 11%
Hows | Pardngandveide | qp00 | 5206| 14%| 18%| 40% 31%| 38%| 17%
accessbiity | 36°eSS
;Objmef to tTransit, distanceand 5% 18% 7% 7%
ravel access
accessing -
recreational Physmalaccess!tln!lty 17%
) of parks andfacilities
services or
parks? f’rograms full or hard 6%
0 access
No response 11% 18%| 27% 4% 20% 11%
Other 24% | 35%| 26% 9%| 80%| 38%| 19%| 6%
Total Base 21 10 5 5 14 5 6 [ 14 | 18
Base: People who feel accessibility is a barrier to accessing recreational services
COMMUNITY RELATIONS
Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
Are youaware that the o 0 0 0 0 0 0 0 0
Townshp of Esquimalt | Y65 | 52% | 50%| 59%)| 48%| 54%| 50%| 48% 53%| 56%
offers a range of local
employment No | 48% | 50%| 41%|52%( 46%|50%|52%(47%| 44%
opportunities?
Total Base | 371 | 165 | 117 | 90 | 181 [ 183 | 80 [ 291 | 230
Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
Do you feel that
Township services are Yes 95% 94%| 93%| 99% 96%| 95%| 94%| 96%| 88%
delivered in a way that
isinclusive and
respectful of Esquimalts | No 5% 6% 7%| 1% 4%| 5%| 6%| 4%| 12%
diverse community?
Total Base | 349 | 156 | 109 | 84 | 172 (171 | 72 | 276 | 230
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Age Gender Kids?
Total
1844 | 4564 | 65+ | Female | Male | Yes No | Public
boyouworcin | Yes | 27% | 37%| 24%| 10%| 26%| 27% 54%| 19%| 24%
Esquimalt? No | 73% | 63%| 76%| 90%| 74%|73%| 46%| 81%| 76%
Total |Base | 364 | 162 | 118 | 85 | 178 | 180 | 80 | 283 | 230
Age Gender Kids?
Total
1844 | 4564 | 65+ | Female | Male | Yes No Public
Wouldyou consider | yeo | g0 | 85%| 65%| 16%| 61%| 60%| 77%| 58%| 56%
working locally if
more opportunities
oo avaiable? No | 39% | 15%| 35%|84%| 39%| 40%| 23%| 42%| 44%
Total Base | 251 | 104 | 82 | 65 | 123 |125| 38 | 212 | 174
Base: People who do not work in Esquimalt
Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No Public
More variety of services | 67% | 65%| 74%| 61%| 64%| 71%]| 64%| 68%| 62%
More communtyeven's f oze | 2996| 31%| 18%| 28%| 26%| 31%| 26%| 35%
or promotions
More comverienthours | 26% | 36%| 27%| 7%| 24%| 30%]| 33%| 25%| 26%
More loally made 26% | 27%| 23%| 26%| 26%| 24% | 22%| 27%| 27%
products
Whatwoud | Cleaner strefiontst g0/ | 160/ 1 o500 | 919|  28%| 13% 15%| 22%| 21%
encourage | Streets
you'to mprovedaccessbity | 17% | 18%| 18%]| 15%| 19%| 16%]| 20%| 17%| 21%
support
lcal mprovedsatey nte | gor | 705| 12%| 8%| 11%| 7%| 12%| 8%| 13%
businesses | area
more i i
ouenty? | oo | 8% | 10%|  6%| 9%| 12%| 4%|10%| 8%| 9%
Areadysupportocal, | gy | 4ol 40| 8%|  6%| 4%| a%| 5%| 3%
nothing more needed
Price and affordability 3% 4% 1% 2% 1% 5%| 3%| 3%| 1%
Bankngand fnandial oot | qor| 19| 6%|  1%| 3%| 3%| 2%| 2%
semices
Other 1% 3% 0%| 1% 1%| 0%
Total | Base 364 | 163 | 118 | 82 | 177 [179| 78 | 284 | 229

Column percentages may exceed 100% because of multiple responses.
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Of the last five times you completed each of the following activities,

how many of those five times took place in Esquimalt?

Age Gender Kids?
Total
1844 | 4564 | 65+ | Female | Male | Yes No | Public
None | 17% | 13%| 21%| 17%| 22%| 11%| 10%| 18%| 20%
105 | 33% | 39%| 26%|32%| 31%| 34%| 40%| 32%| 30%
205 | 22% | 23%| 24%| 18%| 18%| 25% | 23% | 21%| 21%
Diingout | 30f5 | 12% | 13%| 13%| 10%| 14%| 11%| 11%| 13%| 17%
45 | 8% | 8%| 8%| 8%| 6%|10%| 8%| 8%| 6%
ms | 5% | 4%| 5%| 8%| 5%| 5%| 6%| 5%| 3%
NA | 3% | 1%| 3%| 8%| 3%| 4%| 2%| 3%| 3%
Total |Base | 372 | 165 | 118 | 89 | 180 |183 | 78 | 291 | 230
None | 8% | 11%| 7%| 4%| 6%| 9%| 6%| 9%| 7%
105 | 12% | 10%| 14%| 12%| 13%| 11%| 14%| 11%| 13%
205 [ 13% | 16%| 13%| 6%| 13%|10%| 10%| 13%| 15%
Grocery 305 | 12% | 8%| 11%]|20%| 12%| 12%| 14%| 11%| 15%
shopping
405 | 22% | 19%| 25%| 21%| 18%] 25%| 14%]| 24%| 18%
s | 34% | 35%| 30%|36%| 37%] 33%| 40%| 33%| 31%
na | 0% 1% 1% 0%| 0%
Total |Base | 374 | 166 | 118 | 90 | 182 |183 | 80 | 292 | 230
None | 32% | 20%| 36%| 32%| 33%| 28%| 29%| 32%| 37%
105 | 23% | 20%| 23%| 14%| 22%| 25%| 25% | 23%| 23%
soprgtor |25 [ 16% | 18%| 12%| 18%| 13%| 20% 17%) 16%) 11%
houshod | 30f5 | 10% | 9%| 11%| 10%| 11%| 9%| 16%| 8%| 13%
feme aots | 9% | 7%| 11%| 10%|  8%| 10%| 5%|10%| 7%
ms | 6% | 6%| 4%|11%|  6%| 7%| 4%| 7%| 5%
Na | 4% | 3%| 4%| 6%| 7%| 1%| 4%]| 4%| 5%
Total |Base | 370 | 166 | 118 | 86 | 179 |182 | 80 | 287 | 230
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Of the last five times you completed each of the following activities,

how many of those five times took place in Esquimalt?

Age Gender Kids?
Total
1844 | 4564 | 65+ | Female | Male | Yes No Public
None | 53% | 57%| 51%| 47%| 47%]| 58%| 56% | 52%| 48%
1005 | 16% | 20%| 14%]| 13%| 18%]| 15%| 24%| 15%| 19%
2005 | 9% | 7%| 9% 10%| 11%]| 7%| 8%| 9%]| 14%
Professional | 5 x5 | 4% | 2%| 5%| 6%| 5%| 3% 5%| 5%
semices
105 | 4% | 2%| 7%| 4%| 4%| 4%| 2%| 4%| 1%
ms | 3% | 1%| 5%| 6%| 4%| 3%| 2%| 4%| 2%
NA | 11% | 10%| 8% 16%| 12%]| 10%| 8%| 12%| 11%
Total |Base | 371 | 165 | 118 | 88 | 180 |182| 78 | 290 | 230
None | 31% | 26%| 37%|31%| 27%]| 34%| 23%| 32%| 30%
1005 | 18% | 24%| 14%]| 13%| 16%]| 19%| 19%| 18%| 19%
2005 | 14% | 17%| 9% 14%| 16%| 10%| 17%]| 13%| 15%
Entertainment | 5 5 | 14% | 13%| 19%| 9%| 14%| 14%| 16%| 13%| 13%
\ recreation
105 | 8% | 7%| 10%| 7%| 6% 10%| 7%| 8%| 9%
M5 | 11% | 12%|  8%| 13%| 16%| 7% 17%| 10%| 10%
NA | 5% | 2%| 3%|13%|  4%| 6%| 2%| 6%| 5%
Total |Base | 370 | 163 | 118 | 88 | 179 | 183 | 78 |290 | 230
None | 46% | 50%| 43%|43%| 42%| 50%| 42% | 47%| 43%
1065 | 17% | 15%| 21%| 17%| 20%| 15%| 19%| 17%| 19%
2005 | 9% | 10%| 8%| 6%| 10%| 8%|13%| 8%| 13%
Personalcare | 5 | gop | 130| 4%| 6%| 9%| 8%|12%| 8%| 9%
appointments
405 | 6% | 5%| 9%| 3%| 5%| 7%| 6%| 6%| 3%
ms | 7% | 3%| 8%|13%| 8%| 6%| 6%| 7%| 6%
NA | 7% | 3%| 7%[13%|  6%| 7%| 3%| 8%| 7%
Total |Base | 372 | 166 | 118 | 88 | 181 |182| 80 |290 | 230
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Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
Attracting new
businesses and 44% | 46%| 47%| 35%| 40%| 48%| 46%| 43%| 40%
employers
Revitalizing light
Overthe next | Mdustrial area and 40% | 45%| 39%|32%| 36%|44%|50%| 37%| 42%
fow years shopping districts
whoredo | SUPRORTGOXSING | agor | 390, | 33%| 44%| 41%| 37% | 36%| 39%| 38%
you thinkthe | local businesses
TownAshipof Keeping economic
Esquimalt | growih modestand 35% | 29%| 41%]|36%| 33%|34%]| 23%| 38%| 30%
should place community-scaled
its economic
development | Supporting local
focus? employment and 21% | 25%| 18%| 19%| 25%| 18%|21%]| 22%| 18%
workforce opportunities
Foouwsgngturs - f gor | 70| g% | 13%| 11%| 8% 13%| 8%| 8%
and visitor spending
Not sure 4% 4% 3%| 4% 4%| 4%| 8%| 3%| 4%
Total Base 373 | 166 | 118 | 89 | 181 (183 | 80 | 290 | 230
Column percentages may exceed 100% because of multiple responses.
Age Gender Kids?
Total
18-44 | 4564 | 65t | Female | Male | Yes No | Public
Entertainment 52% | 55%| 57%|40%| 55%]|52%|60%|51%| 66%
Dining 47% | 54%| 44%)39%| 49%| 46%| 45%| 48%| 52%
Adut retail stores 39% | 32%| 45%|43%| 49%|30%|31%|41%| 48%
Health & wellness 29% | 29%| 28%)30%| 30%|28%]| 23%| 30%| 30%
What types of
businessesor | Professional services | 29% | 27%| 33%| 28%| 30%|29%| 34%| 29%| 24%
icesd
o foolan | TrnsoriEton 14% | 21%| 6% 12%| 12%| 16%| 9% 16%| 12%
curenty Grocery 14% | 18%| 12%| 11%| 12%| 17%]| 7%|17%| 9%
missing in
Esquimalt? Commurity services 12% | 16%| 10%| 6%| 11%| 12%]| 10%| 12%| 11%
Childcare 8% | 11%| 3%| 8% 5%| 11%([ 13%| 6%| 8%
s end, 8% | 5%| 9%|10%| 6%| 9%| 8%| 7%| 9%
inancial services
Other 3% 5% 6% 1%| 5% 4% 3%
Total Base 354 | 159 [ 111 | 83 | 176 [169 | 74 | 277 | 230

Column percentages may exceed 100% because of multiple responses.
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CORPORATE SERVICES

Age Gender Kids?

Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public

Are you aware of No |36% | 45%| 27%| 30%| 35%|36%|41%|35%| 28%

the Esquimalt
Municipal Archives? | Yes | 64% | 55%| 73%| 70%| 65%|64%|59%| 65%| 72%
Total Base | 372 | 166 | 117 | 89 | 182 | 182 ( 80 | 290 | 230

Age Gender Kids?

Total
18-44 | 4564 | 65t | Female | Male | Yes No | Public

Haveyoueverused | No | 82% | 89%| 83%| 71%| 86%| 77%| 95%| 79%| 79%

the Esquimalt
Municipal Archives? | Yes | 18% | 11%| 17%([ 29%| 14%|23%| 5%|21%| 21%
Total Base | 244 | 89 91 | 64 | 125 | 118 | 50 | 193 | 165

Base: People who are aware of the municipal archives

Age Gender Kids?
Total

18-44 | 4564 | 65+ | Female | Male | Yes No | Public
How satisfied are you Very satisfied 40% | 51%| 36%| 38%| 52%]| 32%| 100%| 36%| 47%
wihhesevices | omewnatsatiied | 54% | 49%| 52%| 58%| 44%| 61% 57%| 44%

provided at the Esquimalt
Municipal Archives? Not satisfied 6% 12%| 4%| 4%| 8% 7% 9%
Total Base 48 10 17 | 22 19 29 3 46 | 34

Base: People who have USED the municipal archives

Age Gender Kids?

Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public

Didyouvote ntre | Yes | 72% | 66%| 74%|81%| 78%| 66%| 73%| 72%| 69%
2025 by-eecton? | N, | 28% | 34%| 26%| 19%| 22%| 34%| 27%]| 28%| 31%
Total Base | 370 | 165 | 117 | 88 | 179 | 183 | 78 | 290 | 230
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Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
Newspaper, TV,
municipal website, 75% | 68%| 74%| 88% 75%| 76%| 69%| 77%| 79%
social media
How dd you Candidate information
learn about ‘ 47% | 50%| 42%|51%| 48%| 47%|40%| 50%| 46%
the election? or canvassing
Word of mouth 34% | 39%| 34%|26%| 28%| 39%| 38%| 33%| 36%
Other 6% 6%| 7%| 4% 4%| 8%| 8%| 5%| 2%
Total Base 256 | 105 [ 85 | 67 | 133 | 118 | 57 | 198 | 159
Base: People who voted in the 2025 by-election
Column percentages may exceed 100% because of multiple responses.
Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
Mo tnavaretierenas | spn | 40%| 24%| 23%|  37%| 28%| 25% | 34%| 31%
anelection
Did not live here 16% | 24%| 9%| 3%| 14%|[17%| 17%| 16%| 11%
Other 13% | 13%| 18%| 3%| 11%|14%|29%| 9%| 11%
couidnotatendavons {40y | 11%| 11%| 1% 14% 10%| 18%| 9%| 20%
Why ocation
90| Dnotinowmalbalels | gq00 | gop| 13%| 18%| 1% 12% 14% | 15%
you were available
Czev Not interested 11% 4%| 20%| 14%| 13%| 9% 13%| 8%
Was notelidgable tovote | 5% 4% 5%| 6% 4%| 5%| 15%| 2%| 4%
Was away, outof town 4% 26% 4% 5%| 2%| 5%| 4%
Did nott.1ave enough info 1% 4% 2% 2% 7%
oncandidates
Health 0% 3% 1% 1%
Total | Base 104 | 56 3N |17 39 63 | 21 (83 | T

Base: People who did not vote in the 2025 by-election

Column percentages may exceed 100% because of multiple responses.

m DISCOVERY RESEARCH

Page 101



Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
No.none, 8lgeod | g5o, | 86%| 80%| 92%| 89%| 82%| 85%| 85%| 70%
noresponse
Other 9% 9%| 13%| 4% 7% 1% 11%| 9%| 18%
Do you have
any Mail in option 2% 4% 1% 1% 3% 2% 1%
suggestions
to improve Better ads,
thevoting | communications, more | 1% 2% 2% 2% 1%| 2%| 1%| 5%
experience? info
More polling locations 1% 2%| 3% 1% 2%| 2%| 1%| 3%
Online option 1% 3% 1% 1% 1% 1% 4%
Total Base 375 | 166 | 118 | 90 183 (183 | 80 | 292 | 230
Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
15 yrs 30% | 47%| 20%| 12%| 27%]| 32%| 33%| 29%| 26%
How ong | 6-10rs 19% | 26%| 15%| 11%| 18%| 19%| 25%| 17%| 20%
I’:jevjiyn“ 1120yrs | 23% | 22%| 28%|20%| 24%| 24%| 28%| 22%| 26%
Esquimalt? | 21-30yrs | 13% 2%| 19%| 24%| 15%| 11%| 7%| 15%| 16%
31+ yrs 15% 2%| 18%| 33%| 16%| 14%| 8%| 17%| 13%
Total | Base 366 | 158 | 117 | 90 | 178 | 181 | 78 | 286 | 230
Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
boyarownarrentyour | O | 73% | 67%| 76%| 82%|  79%| 69%| 76% | 73%| 79%
curent fesidence? Rent | 27% | 33%| 24%]| 18%| 21%|31%]| 24%]| 27%| 21%
Total Base | 373 | 166 | 117 | 90 | 182 | 183 | 80 [ 292 | 230
Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No Public
Do children aged Yes | 21% | 32%| 23%| 1%| 22%]|21%|100% 22%
18andunder live in
your household? No |79% | 68%]| 77%|99%| 78%|79% 100%| 78%
Total Base | 372 | 165 | 117 | 90 | 182 | 183 | 80 | 292 | 230
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Age Gender Kids?
Total
18-44 | 4564 | 65+ | Female | Male | Yes No | Public
18-34 years 17% | 38% 13%| 19%| 11%| 18%| 10%
3544 years 28% | 62% 29%| 25%| 55%| 20%| 19%
Which ofthe
loningage | 4554 vears 13% 41% 12%| 15% | 18%| 11%| 15%
?t"?“tpidww 5564 years 19% 59% 20%| 18%| 15%| 20%| 27%
it into?
6574 years 13% 54%( 13%|[ 14%| 1% 16%| 23%
75+ years oroder | 11% 46%| 13%| 10% 14%| 7%
Total Base 375 | 166 | 118 | 90 | 183 (183 80 [ 292 [ 230
Age Gender Kids?
Total
1844 | 4564 | 65+ | Female | Male | Yes | No [ Publc
Female | 49% | 48%| 50%| 52%| 100% 51%]| 49%| 66%
Pleaseindae | v | 49% | 50%| 50% 48% 100% | 49%| 50%| 30%
your gender:
other | 1% 3% 2% 3%
Total Base 371 | 163 | 117 | 90 | 183 | 183 | 80 | 291 | 230
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